YTBepKaeH

baHkom Poccum

(MpoTokon

N KOHMN-22 o1 22 nioHa 2017 r.)

BA30BbIN CTAHAOAPT
3ALWMUTDBI MPAB U UHTEPECOB ®U3UYECKUX U FOPUONYECKUX
UL, - NONYYATENEN ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1IEHAMM
CAMOPETY/IMPYEMbIX OPTAHU3ALIUIN B COEPE DUHAHCOBOTO PbIHKA,
OBBEANHAIOWMNX MUKPODPUHAHCOBbLIE OPTAHU3ALIUMU

Hactoawmit 6a30Bbl CTaHAAPT 3aMUTbl NPAB U UHTEPECOB PU3UYECKMX U OPUANYECKUX UL, -
nosyyateneit GUHAHCOBBIX YCAYr, OKA3blBAEMbIX YSIEHAMM CaMOperyMpyemblx OpraHusaunin B coepe
OMHAHCOBOrO pblHKA, O06beaMHAIOWMX MUKPOPUHAHCOBbIE OpraHusauuu (ganee - CraHaapT),
pa3paboTaH B COOTBETCTBMMU CO CT. cT. 4, 5 PepepanbHoro 3akoHa ot 13 mona 2015 roga N 223-d3 "O
CaMoperyanpyembix opraHusaumax B chepe GpMHaHCOBOro pbiHKa", PesepanbHbIM 3aKOHOM OT 2 UIONA
2010 roga N 151-d3 "O mMuKpodMHAHCOBOWN AEATENbHOCTM U MUKPOODUHAHCOBLIX OpraHusaumax",
YKaszaHuem BaHKa Poccuum oT 30 mas 2016 roga N 4027-Y "O nepeuHe obA3aTenbHbIX AN pa3paboTKu
CaMOperyanpyembiMmM  opraHmsaumamm B chepe  GMHAHCOBOTO  pbiHKA, O0ObEAMHAOLMMM
MMKPOPUHAHCOBbIE OPraHM3aumMK, KpeguTHble NOTPebUTENbCKME KooNnepaTMBbl, 6a30BbIX CTAaHAAPTOB U
TpeboBaHMUAX K UX COAEPIKAHUIO, a TaKKe NnepeyHe onepaunin (coaepskaHnMn BUAOB AEATE/IbHOCTU) Ha
OVMHAHCOBOM pbIHKE, MNogAeXalmux CTaH4apTM3auMM B 3aBUCMMOCTM OT BWUAA AEATeNbHOCTU
dunHaHcoBbIX opraHmsaumin”, YkasaHmem baHka Poccum ot 3 ¢eBpana 2016 roga N 4278-Y "O
TpeboBaHMAX K cogep)kaHuMto 6a30BOro CTaHAApTa 3aluMTbl MNpPaB U MHTEpPecoB (GUBUYECKUX W
IOPUANYECKMX NUL, - MnojydaTeneir GUHAHCOBbLIX YC/YF, OKa3blBAEMbIX YJEHaMW CaMOPEryanpyemblx
opraHmsaumit B cdepe PUHAHCOBOrO pPbiHKA, OOBEAMHAIOWMX MUKPODUHAHCOBbIE OpraHusaummn'.
Hactoawmit CraHgapT onpegensetr OCHOBHble MPUHUMNbLI B 06/1acTM 3aliMTbl NPaB U MHTEpecos
nosy4yatene ¢GUHAHCOBBLIX YCAYr W YycTaHaBAuBaeT TpeboBaHUA, KOTOPbIMWM MUKPOPUHAHCOBAA
OpraHusaumMa [OJIKHA PYKOBOACTBOBATbCA B MPOLLECCE  OCYLLECTBJEHUA  MUKPOPUHAHCOBOMA
[eATeNbHOCTU.

lnasa 1. Obwme NONOKEHUA
Cratba 1. MpegmeT perynmposaHma u chepa npumMmeHeHna Hactosawero CtaHgapTa

1. Hactoawumit CtaHAapT NPUHAT B LEAX:

1) obecneyeHna cobnogeHMA NPaB M 3aKOHHbIX MHTEPECOB MnoJsyyateneir pUHAHCOBBIX YCAYT,
OKa3blBaeMbIX MUKPODUHAHCOBLIMW OPraHN3aLUAMMY;

2) npepynpexaeHUs HeLobOPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBUA  MMKPOOUHAHCOBBIX
OpraHun3aLmi ¢ noayyatenamm GUHaHCOBBIX YCAYT;

3) nosblweHUs WUHGOPMALMOHHOM OTKPbLITOCTU PbIHKA MUKPOdMHAHCUMpOBaHMA B Poccuitckol
degepaumn, a TaKKe MOBbIWEHUA YPOBHA GUHAHCOBOW rPAaMOTHOCTM U UHOOPMUPOBAHHOCTU
nonydyatenei GUHaAHCOBLIX YCAYr O AEATENbHOCTM MUKPOPUHAHCOBbIX OpraHMU3aLmii;

4) noBbllleHMA  KayecTBa  GUHAHCOBbLIX  YCAYr, OKa3blBaeMbIX  MUKPOPUHAHCOBLIMM
OpraHM3auMAMM, a TaKKe co3haHuA YCaoBuit Ana 3bGeKTUBHOMO OCYLLECTBIEHNA CaMOPEryINPYEeMbIMU
opraHmMsaumamm B cdepe OMHAHCOBOTO PbIHKA KOHTPOAA 33 AOEATEAbHOCTbIO MMKPOGDUHAHCOBBIX
OopraHusauuin.

2. CTaH4apT OCHOBbIBAETCA Ha HOpPMaXx 3aKoHodaTebcTBa Poccuiickoli deaepaumu.

3. CTaH,ﬂ,apT obnAsaTeneH K NPUMEHEHWNIO MVIKpOd)MHaHCOBbIMM opraHnsaunaAmMmm BHe 3aBUCUMOCTU
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OT WX YNEHCTBA B CaMOpPEeryanMpyemoi opraHusauuuM W AelcTByeT B 4YacTh, He MpoTuBopeYvallein
3aKoHoAaTenbCcTsy Poccuiickont deaepaumn, BKAOYasAs HOPMaTUMBHbIE akTbl baHKka Poccuu.

4. MukpoduHaHCOBaA opraHusauma obAsaHa BKAOYATb B JOrOBOP C TPETbUM JINLOM,
OeNCTBYIOWMM MO MOPYYEHUID, OT MMEHM UM 33 CYET TaKOM MMKPOPUHAHCOBOM OpraHM3aLUN,
nosnoxeHus, obasbiBatoLLMe Takoe TPeTbe ANLO cobatoaate TpeboBaHMA HacToAwero CTaHaapTa.

5. MukpodmHaHcoBas opraHmnsauma obssaHa obecneuntb cobatogeHne TpeboBaHUI HACTOALLENO
CTaHdapTa TPETbUM /IMLOM, OEWCTBYIOWMM MO NOPYYEeHUo, OT MMEHM U 33 CYET MMKPOGDUHAHCOBOW
OpraHun3aumm, B TOM YMc/ie Ha OCHOBaHWUM rpakAaHCKO-NPaBOBOro 4OroBopa MW S0BEPEHHOCTMY.

CraTbAa 2. OCHOBHbIE NOHATHUA, ncnonb3yemble B HACTOALLEM CTaHp,apTe

Ona LI,EJ'IEﬁ HacToAlWero CTaH,u,apTa MCNOoNb3yrOTCA cheayrouwmne OCHOBHbIE MOHATUA!

1) NMNYHBbIN KaBUHET - MHOOPMALMOHHbLIN pecypc, KOTOpbIA pasmelleH Ha oduuManbHOM caunTte
MMKPOGUHAHCOBOM OpraHuM3aumun, MO3BOMAKOWMIA NosyyaTento  GUHAHCOBOW  yCIyrM  Moay4yaTb
nHpopmauuio 06 NCNOJHEHUN UM CBOUX 0DA3aHHOCTEN NO A0roBopy 06 OKasaHUM GUHAHCOBOM YCAYTH,
a TaKXe B3aMMOAeicTBOBaTb C MUKPOPUHAHCOBOM OpraHu3aumnen nocpeacTtsom obmeHa coobueHmnamm
C UCNo/Ib30BaHNEM MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT";

2) obpalleHne - HanpaBieHHoe B MUKPOPUHAHCOBYIO OpraHM3auuio noaydatenem GpuUHaHCOBOM
ycnyru, npeactaButesneM  nonyyatena  ¢uHaHcoBOM  ycayrM, baHkom  Poccun AW UHbBIM
YNOJIHOMOYEHHbBIM OPraHOM WAW JINLOM B MUCbMEHHOW dopme Ha ByMarKHOM HocuTesne Wau B BUAE
3NEKTPOHHOTO [OKYMEHTa 3asBieHue, Kanoba, npocbba MAN NpeaioXKeHWe, Kacalolweecs OKasaHuA
MUKPOUHAHCOBOW opraHmsaumeint GUHAHCOBBIX YCAYT;

3) oHnaliH-3aem - AOrOBOP MMKPO3aima, 3aKAOYEHHbIN C MCMNONAb30BaHMEM MHPOPMALMOHHO-
TENIeKOMMYHUKaALUMOHHOM ceTu "UHTepHeT" AN MHbIM pa3peLleHHbIM 3aKOHOM CnocoboMm, Mpu KOTOPOM
B3anmogencTeune nosyyatens GUHaAHCOBOM YCAYrn ¢ MUKPOPUHAHCOBOM OpraHusaLmeit ocyLLecTeaseTca
OWCTAaHUMOHHO, M CyMMa 3aliMa Mo KOTOPOMY npeaocTaBneHa nosnyyaTtento GUHAHCOBOM ycnyru B
6e3HannyHon Gopme (BKIKOUYasA NepeBos AeHEXKHbIX CpeacTB 6e3 OTKPbITUA cyeTa);

4) oduumanbHbIM CcalT MUKPOPUHAHCOBOM OpraHM3aumMm - CcalT B UHDOPMALMOHHO-
TE/IEKOMMYHUKAUMOHHOMW  ceT  "WHTepHeT", cogepKawuii uHGOpMaumio o  AeATeslbHOCTU
MWKPOGUHAHCOBOM OpraHM3aLmn, SNEKTPOHHbIA aapec KOTOPOro BKAOYAET AOMEHHOe UMSA, NpaBa Ha
KOTOpOEe NpuUHaaiexaT MUKPOPUHAHCOBOM OpraHmn3aLuu;

5) nonyyatenb ¢GUHaAHCOBOW ycayrM - ¢pusmyeckoe auUo (B TOM YMcae 3aperucTpupoBaHHoe B
KayecTBe MHAMBMAYA/NbHOrO MpeanpuHMMATENs) WAM  lopuandeckoe auuo, obpaTtuslleecA B
MUKPOODUHAHCOBYIO OpraHM3auMio C HaMepeHWeM MOoAy4YuTb, MOAyYalolee WAM  NoAyyuBLIEE
dUHaHCoBYIO yCayry;

6) POS-mMKpo3aem - AeHexHble cpeacTBa, NPeaocTaBNeHHble MUKPODUHAHCOBOW opraHusaLmen
noJsiy4aTento GUHaHCOBOW YCAYrM Ha OCHOBaHMM OOroBopa MUKpo3alima be3 obecneyeHma UCMONHEHUA
0653aTeNbCTB MO TakoMy [OOroBopy B c4yeT onsatbl ToBapa (paboTbl, ycayru) nocpeactsom
nepeyYncneHma TaKuUX OeHeXHbIX CPeAacTB MUKPOdUHAHCOBOM opraHusaumein Ha 6aHKOBCKUIA cueT
npoaasua (ucnonHuTens) ToBapa (paboTsl, ycayru);

7) pecTpyKTypu3aums 3af0/KEHHOCTU - pelleHne MUKPOUHAHCOBOM OpraHM3auumn B OTHOLIEHUM
33[l0/KEHHOCTM nony4aTena (GUHAHCOBOW YCAYrW, BAEKYLEe M3MeHeHWe nopsgka v (uam) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/KEHHOCTM, B TOM UYMCAE MOAHOE WMAM YacTUYHOE MPOLLEHME CYMMbI
OCHOBHOIO A0Ara U (MAKU) HAYMCNEHHbIX NPOLLEHTOB, YMEHbLUEHWE MW HEeNpPUMEHEHWE HeyCTOMKK
(wTpada, neHn) 3a HecBoeBpPEMEHHbI BO3BPAT CYMMbI 3aliMa (B TOM YMCIe MUKPO3aiima), paccpoyKa u
(Mnn) oTcpouKa nnaTexka, OTKas OT NPUMEHEHUNA Mep MO B3bICKAHWUIO 3340/1}KEHHOCTM 6e3 ee NpoLLeHUs;



8) camoperynnpyemas opraHuMsaums - camoperynmpyemas opraHusauua B coepe GpUHAHCOBOrO
pblHKA, o0bbeguHAKWAA MWKPODUHAHCOBLIE OpraHM3auuK, [AeWUCTBYIOWAs B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 13 wmionsa 2015 roga N 223-®3 "O camoperyaMpyembix OpraHusaumax B
coepe dMHAHCOBOrO pbIHKA";

9) ¢puHaHCOBbIE YCAYIU - YCAYTM MO NPEeAO0CTaBAEHUID MUKPO3aliMOB nony4yatensim GpuHaHCOBbIX
ycayr v (nnn) npueaeYeHUIO IEHEXHbIX CPeACTB NO A0roBopam 3aMma oT PU3NMYECKUX AuLl.

MHble NOHATUA M TEPMMHbI FPa)KAaHCKOrO W APYrMx OoTpac/ieilt 3akoHogaTenbcTBa Poccuiickol
depepaunn, ucnonbsyemble B Hactosawem CTaHaapTe, NPUMEHAIOTCA B TOM 3HAYe€HUU, B KaKOM OHM
MCNONb3YIOTCA B 3TUX OTPACNAX 3aKoHoAaTenbcTBa Poccuiickoit depgepaumm.

Mnasa 2. NMpaBuna npegocTaBaeHus MHGOPMaLMK NoNyYaTeN o
dUHaHcoBOW ycnyrm

Cratbs 3. MuHMManbHbIM 06beEM MHPOPMaLMKM, NPeAOCTaBASEMON nonyyaTento GpUHaHCOBOM
ycnyru

1. B mectax oOKasaHuA O UHAHCOBLIX YCAyr, B TOM u4ucie Ha oduuManbHOM canTe
MMKPOGUHAHCOBOM OpraHM3aumm (B caydyae eciiv MUKPOodUHAHCOBas AEeATeNbHOCTb OCYLLECTBAAETCA C
NCcnonb3oBaHMeM WHGOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT"), MUKpoduHaHcoBas
opraHmsaumns oba3aHa pasmeLlaTb caeayoLlyo Hpopmaumio:

1) nonHoe M (NpU HanMuYMKM) COKpaLlEeHHOEe HauMeHOBaHWE MUKPOPUHAHCOBOW OpraHM3auuu,
aapec MMKPOPUHAHCOBOM OpraHM3aLMM B Npeaenax MecTa ee HaxoXKAeHWs, aapeca 060Cob6aeHHbIX
noapasgeneHnii MUKpodUHaHCOBOM OpraHM3aunn, pexxum paboTtbl MUKPOGUHAHCOBOM OpraHM3aLmMn U
ee 0060cob/eHHbIX MNogpasgeneHnii (PacnoNOXKEHHbIX MO MECTy HaxOXAEHWA COOTBETCTBYHOLLENO
060c0b61eHHOr0 noapasaeneHnsn), KOHTAKTHbIM TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C
MUKPOPUHAHCOBOM oOpraHusaumen, obuumanbHbii CcalT MUKPODUHAHCOBOM oOpraHusauumn (3a
UCK/IOYEHWEM C/ly4YaeB, Korga Haanume oduumanbHoOro cakita He aABnsetca  06A3aTeNibHbIM),
MHbOPMaUMIo 06 MCNOIb3YEMOM MUKPOPUHAHCOBOM OpraHM3aumnelt TOBApPHOM 3HaKe (Npu Haamumm), o
daKTe npmBaeYeHNs MUKPODMHAHCOBOW OpraHM3aLmMeit K OKasaHUo GUHAHCOBbLIX YCAYTr TPETLErO NLA
Ha OCHOBaHMM rPaKAaHCKO-NPaBOBOro A0rOBOPa WAW [LOBEPEHHOCTH, O PErnMcTPaLMOHHOM Homepe
3anuMcK PUAMYECKOTO ML B FOCYAapPCTBEHHOM peectpe MUKPODUHAHCOBbIX OPraHM3aLnii, 0 YneHcTse
B CaMOperyiMpyemor opraHusaumm (Bkatoyas WHPopmaumio O gate npuvema B YjeHbl
CaMOperyanpyemoi opraHusauuun), o6 MCKNOYEHUU U3 CaMOPEryIMpyemoi opraHusauumn (BKato4yas
MHPOPMaLMIO O JaTe WCKIOYEHWA M3 YNEeHOB CaMOPEryMpyemoin OpraHusauum), a TaKke TeKcT
HacToAwero CTaHAapTa;

2) 0 GUHAHCOBBIX yCyrax W AOMOJMHUTENIbHBIX YCAYrax MUKPOGUHAHCOBOW OpraHusauuu, B TOM
yncae OKasblBaeMbIX 33 AONOMHUTEbHYIO NAaTy;

3) 06 yCTaHOBNEHHOM B MMUKPOGMHAHCOBOW OpraHM3auMmM MOPAAKE PasbACHEHUA YC/OBUMA
[OroBOPOB N UHbIX AOKYMEHTOB B OTHOLIEHUU GUHAHCOBOM YCAYrK, KOTOPY nosyyaTenb ¢MHaHCOBOM
YCNYr HamepeH MNoJy4YuTb, a TaKXe O Aule, OTBETCTBEHHOM 3a MNPeAoCTaB/eHMe COOTBETCTBYIOLLMX
pa3bsACHEHWNI;

4) 0 pMUCKax, CBA3AHHbIX C 3aKAOYEHVMEM W UCMONHEHMEM noaydaTenem (GUHAHCOBOW YCayru
ycnoBuin porosopa 06 oOKasaHUM (UMHAHCOBOWM YCAYrM, M BO3MOMKHbLIX HEraTUBHbIX (GUHAHCOBBIX
NnocneacTBUAX MNpU WMCNOJb30BaHWMM GUHAHCOBOM YyCayrM (Bblgade NOTPEOUTENbCKOTO 3ailiMa uau
NPUB/IEYEHUUN AEHEKHbIX CPEACTB GMHAHCOBOW OpraHM3aLLMen) coracHo NyHKTY 2 HAaCTOALLEeN CTaTby;

5) o npaBax nonyyatena UHAHCOBOM YCAYTM MPU OCYLLECTBJEHUM NpoLeaypbl B3blCKaHWA
NPOCPOYEHHOW 3a40/1KEHHOCTH;
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6) o cnocobax u agpecax gna HanpasaeHUs obpalleHnit nonyyatensimm GUHAHCOBbLIX YCAYT, B TOM
yncae 0 BO3MOXKHOCTM Hanpas/ieHna 06palLeHnii B camoperyanpyemyto opraHmsaumio 1 8 bank Poccuu;

7) o cnocobax 3awmTbl Npas noay4yatensa GUHaAHCOBOWM YCNYrU, BKAOYAA MHPOPMALMIO O HAMUYUK
BO3MOXHOCTM M cnocobax aocyaebHoro yperyampoBaHua crnopa, B TOM YMC/e O npoleaype meaunauum
(MpY HaNNYMKM COOTBETCTBYIOLLETNO YC0BUSA B AOroBopax 06 okaszaHMn GUHAHCOBLIX YCAYT).

2. MukpoduHaHcoBas opraHuMsaumsa npeaocTasnser UHPOPMAaLMIO O PUCKAX, CBA3AHHbIX C
HeHagnexalWmum UcnoaHeHnem nosyyatenem GpuHaHCOBOM YCAyrn CBOMX 065A3aTenbCTB No Aorosopy ob
OKa3aHuM OUHAHCOBOM YCAYrM, M O BO3MOMKHbIX HeraTMBHbIX (GUHAHCOBbLIX NOCAEACTBUAX MpPU
MCNONb30BaHUN GUHAHCOBOM yCNyru, B TOM YUCAE:

1) MHPOPMaLMIO O BO3MOMKHOM YyBEINYEHUN CYMMbl PacxodoB noJsydatens GpuUHaHCOBOM yCayru,
Mo CPaBHEHWUIO C OXKMAAEMOM CYMMOW PacxoaoB, Npyv HeECBOEBPEMEHHOM UCNONHEHUM 06A3aTenbCTB No
aorosopy 06 oKasaHuUM GMHAHCOBOWM YCAYrM U O MPUMEHAEMON K noJiydatento GpMHAHCOBOWN YCAyru
HeycTolKe (wTpade, neHM) 3a HapylleHne 0653aTeNbCTB MO A0roBopy 06 OKasaHuu ¢GUHAHCOBOWM
yCcnyru;

2) vHdopmaLMIoO O TOM, 4YTO MpUBAEKAEMble MWKPOPUHAHCOBOM OpraHusaumen 3aimbl OT
¢VI3VILIeCKVIX NNl He ABNAKTCA BKAaAaMU, NPUHUMaeMbiIMU KpeAUTHbIMU OpraHun3aunamum, m He
3acTpaxoBaHbl B cucTeme 06A3aTe/IbHOro CTpaxoBaHWA BKIagoB GuU3MYecKmx nuL, B 6aHKax Poccuiickol
depepauny;

3) nHbopmaLMIio O pUCKax HEBO3BpaATa AEHENKHbIX CPeACTB, NPUBAEKAaEMbIX MUKPOGUHAHCOBOW
opraHusauuen oT noaydateneit GUHAHCOBBIX YCAYT MO AOrOBOPAM O MPUBAEYEHUN AEHEMKHbIX CPEACTB
(3alima, MHBECTMPOBAHMA), a TaKXKe nyTem NpUMobpeTeHua noaydyatenimm GpUHaAHCOBBIX YCAYr LLEHHbIX
6ymar, BbinyckaembIX MUKPOOUHAHCOBOM OpraHn3aumen.

3. MuKpoduMHaHCcoBas opraHusauma obssaHa NpegocTaBMTb NosyyaTento GUHAHCOBOM ycayru
UHPOpMauMio, [OCTATOUHYID A/1A MPUHATUA ODOOCHOBAHHOIO peLleHus O  LesecoobpasHoCcTy
3aKN0YEHMA A0roBopa NOTpebuTeNbCKOro 3aiMma Ha npeasaraembix MMKPOOUHAHCOBOW OpraHusaumen
YC/NOBMAX, B YACTHOCTH, COOOWMTb O HeobXOAMMOCTM BHMMATE/NbHO MpPOAHa/IM3MPOBATL CBOE
($UHAHCOBOE MONOKEHWE, YUUTBIBAA, B TOM YNCIE, Caeaytolme GaKkTopbl:

1) copasmepHOCTb A0/ITOBOI Harpysku noaydyatens GMHaHCOBOM yCAyru ¢ TEKYWUM GUHAHCOBbLIM
NONOMKEHNEM;

2) npeanonaraemble CPOKM M CYMMbl MOCTYMN/IEHUA AEHEXHbIX CPeACTB A/ UCMNOJHEHUA CBOMX
0623aTeNbCTB NO A0roBOpYy 06 OKasaHUMM GUHAHCOBOW ycayrv (NepMoguyHOCTb BbiNAaTbl 3apaboTHOW
NAaThbl, NONYYEHUA UHbIX OXOA40B);

3) BEpOATHOCTb HACTyn/JeHUs OB6CTOATENbCTB HENPEeoAOo/MMON CUMbl U WMHbLIX OBCTOATENLCTB,
KOTOpble MOryT MPUBECTM K HEBO3MOMKHOCTU WCMOJIHEHWA CBOMX 06A3aTenbCT8 No Aorosopy o6
OKa3aHUKM GUHAHCOBOW ycayru (B TOM umncie, notepsa paboTsl, 3a4epKKa NoyyeHnn 3apaboTHOW naaTbl
M MHbIX BUOOB AOXOLOB MO HE 3aBUCALMM OT noJsiyyatens GUHAHCOBOW YCAYrv NMPUYMHAM, COCTOSIHME
340p0OBbA  noJsiyyatens (GUHAHCOBOM  yC/NyrK, KOTOpoe CMoCOBHO HEeraTMBHO MOBAMATL  Ha
TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, MOJlyYeHMe 40X0Aa).

4. MukpodurHaHCcOoBaA OpraHusaums obsf3aHa NpPefoCTaBUTbL Moay4YaTesto GUHAHCOBOM yCayru
MHOPMaLMIO O TOM, UTO CBeAEeHMA, NpeaoCTaB/ieHHble noayyatenem GUHAHCOBOW YCayrM B OTBET Ha
3anpoc MUKPODUHAHCOBOW OpraHM3aLnmM B COOTBETCTBMM C MYHKTOM 1 cTaTbn 9 HacToswero CTaHAapTa,
MOrYT OKasaTb B/AMSAHME Ha MHAMBMAyaNbHble YCAOBMA 3aK/l0MaeMoro AOorosopa NoTpebuTenbCcKoro
3alima.

Cratbs 4. MpMHUMNbI M NOPAAOK NpeaocTaBAeHMA MHPOopMaLMn noaydatensim GUHaHCOBbIX YCayr



1. MHpopmauums, ykasaHHaa B cTaTbe 3 Hactosiwero CTaHaapTa, 4OBOAMTCA MUKPODUHAHCOBOM
opraHuMsaumen oo nonydyatenei GUHaHCOBbIX YCAYT:

1) Ha paBHbIX NpaBax M B paBHOM o0bbeme A1 BCcex nonyyaTtenein pUHaHCOBbIX YCAYT;
2) 6becnnaTHO, C y4E€TOM MyHKTa 3 HAcTOALLEN CTaTbM;

3) Ha pYCcCKOM fA3blKe, U AOMNONHUTENbHO, NO YCMOTPEHUIO MUKPODUHAHCOBOW OpraHmn3auumn, Ha
rocyfapcTBeHHbIX A3blKax cybbekToB Poccuiickoit depepaumm n (MAM) poaHbIX fA3blkax Hapoaos
Poccuitckoit epgepaunu;

4) B poctynHoii ¢popme, obecneumBatowel pasbACHEHME CMeunanbHbIX TEPMUHOB (B C/lydyae Mx
HanuumA). B yacTHOoCcTM, MMKPOPUHAHCOBAs  oOpraHuMsaums obssaHa  obecneuynTb, YTOObI
npegocraBasemas nosaydyatensim GpuHaHCOBbIX yCayr MHPopmaLma U cofepkaHue OOKYMEHTOB Obinu
MOHATHbI U AOCTYMHbI NOAyYaTeNsiM GUHAHCOBBIX YCAYT, HE UMEIOWMM CreLManbHbIX 3HaHUI B 061acTu
¢durHaHcoB. Mpu 3TOM He AOoMNycKaeTca UCKaxKeHue MHGopMaL MK, NpMBoOAsALLEE K HEOAHO3HAYHOMY UK
[ABYCMbIC/IEHHOMY TO/IKOBaHWIO YC/1I0BUIA PUHAHCOBOM yCnyru;

5) B COOTBETCTBUM C 0BCTOATENBCTBAMM HA MOMEHT NPEeLOCTaBAEHUS;

6) B cnyyae npenoctaBaeHns nHGopmaumm Ha BymaxkHOM HocuTene, C UCMOb30BAHUEM XOPOLLO
yutaemoro wpundta M B cooTBeTcTBMM € CaHUTapPHbIMM MpPaBUIaMU U HOpMaTMBaMK "TMrneHnYecKkme
TpeboBaHMA K U3OAHUAM KHUNKHbIM ana B3pocabix. CaHMnH 1.2.1253-03", yTBepKAeHHbIMU [NaBHbIM
rocyAapCTBEHHbIM CaHMTAPHbIM Bpavom Poccuiickoit Peagepaunn 30 mapta 2003 roga.

2. Ona npepoctaBneHuna WHPOpPMaUMKM MnosydaTento GpUHAHCOBOM YCAyrM MUKpodMHaHcoBas
opraHmsaums o6s3aHa WCNONb30BaTb COM/MAaCoOBaHHble C noJsiydatenem QGUHAHCOBOM YCayrn npu
3aK04YEHMN Jorosopa 06 okaszaHUM GUHAHCOBOW YCAYTM MHPOPMALIMOHHbIE HOCUTENIM U KaHa/lbl CBA3MW,
BK/ItOYAsA, NO KpaliHel mepe, TenedpoHHY U NOYTOBYIO CBA3b, a TaKKe coobeHne nHbopmaunmn yepes
obULMaNbHbIMA CalT MUKPOPUHAHCOBOM OpraHu3aLmMm (Npu HannumMm nocnegHero). MukpoduHaHcoBas
opraHusauma obsasaHa obecneynTb BOIMOKHOCTb B3aMMOLENCTBUA C NoslydaTesiem GUHAHCOBOM ycayru
Mo TeM KaHa/iam CBA3M, KOTOPbIe UCMO/1b30BaIMCh MojlyyaTesieM GUHAHCOBOM YCYrM MPU 3aKTH0YEHUN
norosopa 06 okazaHUM GMHAHCOBOWN ycnyru.

3. MuKpoduHaHcoBana oOpraHusaumMa Mo [OroBopy MNOTPebuTeNnbCKoro MUKposaima obasaHa
6ecnnatHo (Ho He 6onee ogHOro pasa MO OA4HOMY AOroBopy 06 OKasaHUMM GUHAHCOBOW yCayru) u
HeorpaHMYeHHOe YWCAO Ppa3 3a nnaTy, He MNpPeBbllAlOWY0 pPacXodoB Ha  WM3roTOBAEHME
COOTBETCTBYIOWErO AOKYMEHTA, NPeAoCTaBUTb NoaydaTento GMHAHCOBOW ycayrM no ero TpeboBaHuIo
3aBepeHHble MUKPOPUHAHCOBOM OpraHuW3auMein KomuM Ccreaylolmx AOKYMEHTOB Man o060ocHOBaTb
HEBO3MOXHOCTb NPeAO0CTaBAEHMA TAKNX SOKYMEHTOB:

1) noAnMcaHHbIA CTOPOHAMM AOKYMEHT, COAepKallmMii MHANBUAYabHbIE YCN0BMA AoroBopa o6
OKasaHUun pUHAHCOBOM yCayru;

2) nognucaHHoe noJsiydyatenem GUHAHCOBOW yC/yTM 3afBEHNE Ha NpeLocTaB/eHne 3arima (ecam
opopmieHNe TaKoro 3asB/ieHUa 06s3aTeslbHO B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM PoccuIicKOW
depnepaunn);

3) [AOKYMEHT, noATBep:KAaloWMi Bblgady nosyyatento GMHAHCOBOW ycnyru 3aiima (opaep,
nnaTeXXHoe MnopyyeHWe, CnpaBKa O MEPEYUCeHUU AEHENKHbIX CPEACTB Ha 3/1EeKTPOHHOe CpeacTsBo
nnaTtexa), a ana POS-MUKPO3aiMOB - LJOKYMEHT, NOATBEPKAAOLWMNIA NepeUncieHne eHeXKHbIX CPeacTs
B N0/b3Yy Noay4yatens GUHaAHCOBOM yCayru;

4) cornacua, npeaocTasieHHble noaydatenem GUHaHCOBOW YCAYrM BO UCNONHEHME AeNCTBYIOLLErO
3aKoHogaTenbcTBa Poccuitickoin degepaunu, peryavpyowero nopagok B3bICKAHMSA MPOCPOYEHHOM
33ZL0/I3KEHHOCTH;
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5) [OKYMEHT, NOATBEP)KAAWMA MNONHOE MWCMOSHEHWE noayvaTenem GUHAHCOBOW YCAyru
06a3aTenbCTB NO A0roBopy 06 oKasaHUM GUHAHCOBOW YCAYIU.

4. B cnyyae eciv AOKYMEHTbI, YKasaHHble B nognyHKTax 1, 2 u 4 nyHKTa 3 HacToslen cTaTbM,
6b11M NognucaHbl nosiydatesnem GUHAHCOBOM yCayrM aHanorom cobCcTBEHHOPYYHOW noanuck (BKatovasn
3/IeKTPOHHYIO NOAMUCL), MUKpPOodMHaHCOBasA opraHusauma obecneuymsaer nonydaTento GpUHaHCOBOW
YCAYTM [OCTYN K 3/IEKTPOHHbIM KOMWAM YKasaHHbIX AOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPA M
CKAQUMBAHMA TaKUX LOOKYMEHTOB A0 MNOJAHOMO WCNOJAHEHUS MWKPOPUHAHCOBOM OpraHM3aumein wu
nosaydyarenem GpUHaAHCOBOM ycayrm 06sa3aTeNbCTB NO A40roBopy 06 OKasaHUU GUHAHCOBOM YCAYTIU.

5. lIOKYMeHTbI, yKa3aHHble B MyHKTe 3 HACTOALEN CTaTbW, COCTABAAIOTCA HA PYCCKOM A3bIKE U
pacneyaTbiBalOTCA C UCMNO/Ib30BAaHMEM XOPOLLO YMTaemoro wpudTa u B cooTBeTCTBMM € CaHMTapHbIMU
npasuMiammM M HopmaTMBamu "TUrMeHuveckne TpeboBaHMA K M34AHMAM KHWKHbIM A8 B3POC/bIX.
CaHlMuH 1.2.1253-03", yTBep:KaeHHbIMW [NaBHbIM rocy4apCTBEHHbIM CaHUTAPHbIM Bpayom Poccmninckol
depepaunn 30 mapta 2003 roga.

6. [lOKyMeHTbI, YKa3aHHble B nognyHKTax 1 - 4 nyHKTa 3 HacToAllei cTaTbu, NPeAoCTaBAAOTCA B
TeueHue 10 (gecaTtn) paboumx AHEN CO AHA PerncrTpaLuM COOTBETCTBYIOLLEro 3anpoca OT nojyyartens
duHaHcosol ycnyrn B "MypHane peructpauum obpauieHuin". JOKYMEHT, yKa3aHHbIM B MOAMNYHKTE 5
MyHKTa 3 HacToALWEl CTaTbM, NpeaocTaBaseTcs B TeyeHune 1 (ogHoro) paboyero AHA co gHA perncrpaumn
COOTBETCTBYIOLLENO 3aMpoca OT nosyyaTtena puHaHcoBo ycayrun B "HypHane pernctpaumm obpaweHmin".
Ecnn gOKYMEHT, yKa3aHHbIA B NyHKTe 3 HacToAwel cTaTbn, 0hopMAseTca TPETbMM ANLOM NO NPUYMHE
y4yacTusi 3TOro /JiMua B COOTBETCTBYIOLLEM onepauum c nosydyatenem <¢GUHAHCOBOW YCAYrU, CPOK
npeaocTaBAeHNa AOKYMeHTa MUKPOdMHAHCOBOW opraHM3aumeil yBeanimBaeTca Ha CPoK, Heobxoanumbiit
ONA 3anpoca 3TOro JO0KYMEeHTa, oAHaKo He 6osiee yem Ha 5 (nATb) paboumx AHelr. Ecam obpauieHue
nonyyatens ¢GUHAHCOBOW YCAYIM COAEPXMT NMOMMMO TpeboBaHWA O MpeaocTaBNeHMM AOKYMEHTOB
TaKkKe uHble TpeboBaHMA WAW BOMPOCHbl, MUKPOdMHAHCOBAsA OpraHM3auuMsa BNpase MNpPeaoCTaBUTb
yKasaHHble B MyHKTe 3 HacToAllei cTaTbW AOKYMEHTbI NPW OTBeTe Ha Takoe obpalleHue B CPOK,
yKasaHHbIM B NyHKTe 3 cTaTbyM 19 HacToAwero CtaHaapTa.

Cratba 5. OcobeHHOCTM npepocTaBieHUs  MHOOpPMaLMM  Ha  OodULMANBbHOM  cailTe
MUKPODUHAHCOBOWM OpraHM3aumm

1. Hannume odpuumanbHoro calita sensetca 0683aTeNbHbIM 419 MUKPOGUHAHCOBOM KOMMNAHWUM.

2. MUKpodMHAHCOBbIM OpraHU3auusam peKkomeHayeTcs obecneynTb Hanuuve crneuuanbHou
BEpCUM 0PMLMANbHOTO CanTa ANA ClaboBUaALLMX.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 3 cTaTbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

3. OduumanbHbI CcalWT MUKPODUHAHCOBOM OpraHM3auMM [OO0/KEH codepKaTb pasgen,
ONUCBHIBAIOLLMIA CTPYKTYPY CaiTa, NO3BONAOWMI B AOCTYNHOM dopme onpesennTb MecTOHaxoXaeHue
KaXKaoM cTpaHuubl opULManbHOro canta B 3TOM CTPYKType.

4. NHdbopmaums, pasmewjaemans Ha odPuUUMANBHOM CanTe MUKPOPUHAHCOBOM OpraHuMsauumu,
[AOJI}KHa OTBeYaTh CeayolmMm TpeboBaHUAM:

1) nHbopmaums gonkKHa 6bITb KPYrAOCYTOYHO AOCTynHa noJsyyaTtesto GUHAHCOBOWM yCayrn Ha
PYCCKOM fi3blKe AN O3HAaKOMJ/IEHMS W UCNO/Nb30BaHMA, 6e3 B3MMaHWA NnaThl 3a O3HAKOM/EHUE C
nHpopmauuein nan nHoe ee UCNosib3oBaHMe U 6e3 UHbIX OrpaHUYEHUI;

2) nHpopmauma AoNKHa BbITb AOCTyMHa noay4vatento GUHAHCOBOW YCAYTU C MCMNONb30BaHUEM
6€ecnnaTHOro UK WMPOKO PacnpoCcTpaHeHHOro NPOrpamMmmMHOro obecneyeHms;
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3) nHbopmaums He JoNKHa ObITb 3aWMdpPOBaHa UM 3alUMLLEHA OT AOCTYNA MHbIMKW CPeaCcTBaMM,
He NO3BONALWMUMWN OCYLLECTBUTb O3HAaKOM/IEHWE nony4YaTens GUHAHCOBOWM YC/IYrU C ee coaepiKaHueMm,
6e3 WCNoNb30BaHUA MPOrpaMmMHOro obecneyeHWs WAM TEXHUYECKUX CPeacTB MHbIX, 4em Beb-
obo3peBaTtenb nan obweaoctynHoe becniaTHoe nporpammHoe obecneveHue. Joctyn K MHPopmaumu,
pasMelLleHHOM Ha odUUMANbHOM cailTe MMKPOOMHAHCOBOM OpraHmMsaumm (3a  UCKAOYEHUEM
MHbOpMaLUUKM, pasMeLLEHHON B IMYHOM KabuHeTe nonydatens GUHAHCOBOM YCAYrn), He MoOXKeT bbiTb
obycnosneH TpeboBaHMEM perncTpauumn noay4vatens ¢GUHAHCOBOM YCAYTM MAM NPEefoCTaBiEHUMA UM
NepcoHanbHbIX AAHHbIX, @ TaKXKe TpeboBaHNEM 3aKAOHEHUA UM INLEH3NOHHbBIX MM UHBIX COFNALLEHWUA.

5. Paszgen oduumanbHOro canta MMKpPOPUHAHCOBOM oOpraHM3aumm c uHpopmaumeir o6 aToM
MWKPOGUHAHCOBOM OPraHM3auMn M YCOBUAX OKA3blBAEMbIX €0 (GMHAHCOBbLIX YCAYr, Moafexallel
pacKpbiTUO B cooTBeTcTBUM ¢ PeaepanbHbiM 3akKoHOM oT 21 pgekabps 2013 roga N 353-d3 "O
notpebuTtenbckom Kpeaute (3aime)", PegepanbHbiMm 3akoHOM oT 2 utona 2010 roga N 151-d3 "O
MWKPOPUHAHCOBOM AEATENbHOCTU UM MWUKPOPUHAHCOBBLIX OpraHmM3aumax”, uHbiMKM depepanbHbIMM
3akoHamu Poccuiickon depepaumm, a TakKe MNPUHATBIMW B COOTBETCTBUM C HUMW HOPMATUBHbLIMU
aKTaMK, [OO0/KeH ObITb KPYrNOCYTOYHO A[OCTYNeH AnA aBToOmMaTuyeckon (6e3 y4yacTma 4Yenoseka)
06paboTKN MHPOPMALMNOHHBIMU CUCTEMAMM B OAMH Mepexos, Nno rmnepccbisikam C r1aBHOM CTPaHULbI
odULManbHOro canta MMKPOPUHAHCOBOM OpraHN3aLUMN.

KoHcynbTaHTlAKOC: NpumeyaHume.
MyHKT 6 cTatbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

6. CymmapHas OaMTe/IbHOCTb MepepbiBOB B paboTe oduuUManbHOrO canta MUKPOOUHAHCOBOW
opraHusaumm nmbo cTpaHuubl B MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT",
cogepxawmx MHGopMauMio, yYKasaHHyl0 B MyHKTe 5 HacToswel cTaTbM, He AO0/IKHA npeBblwath 4
(yeTblpex) 4YacoB B MecAl, (3@ MCKAIOYEHMEM MNepepbiBOB, CBA3AHHbIX C 06CTOATENbCTBAMM
HenpPeoao/IMMON CUAbl, NOATBEPKAEHHbBIMW peleHnsMM (3afABNEHUAMU) KOMMETEHTHbIX OpPraHoB
rocygapcTBEHHOM BNACTM WU YNOJIHOMOYEHHbIX OpraHusauuMii, nMbo c AenUCTBUAMU TPETbUX UL,
noATBepPKAEHHbIMW COOTBETCTBYHOLMMWN [AOKYMEHTAMW, BblAAHHLIMW OpraHamMu rocyaapCTBEHHOM
BN1ACTU, U (MIM) CTOPOHHMMM OPraHU3aLUAMMN, UMEIOLLUMU TEXHUYECKYIO BO3MOMXKHOCTb GUKCALMM TaKUX
OEeNCTBUM TpeTbux nu,).

KoHcynbTaHTlAtOC: NpuMmeyaHme.
MyHKT 7 ctatbn 5 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

7. MuKpoduHaHcoBasa opraHu3auma obAsaHa obecneuntb nonyyaTento ¢GUHAHCOBOM YCAyru
AOCTyN B JIMYHOM KabuHeTe nosyyatesns GUHAHCOBOW YyCayru (ecnm Takoh cnocob B3aMMOLENCTBUA C
nosiy4atesnem GbUHAHCOBOW YC/NyrM NpeaycMOTPeEH A0roBopom 06 OKasaHWM GUHAHCOBOM ycayru), Kak
MUHUMYM, K creaytolei MHbopmaumu:

1) uHaMBMAYaNbHbIE YCNOBUA A0roBOpa MOTPebUTEeNbCKOro 3aiima, a B cayyae UX U3MEHEHUs
nocne 3ak/lo4YeHWA YKasaHHOro [oroBopa - C Y4eTOM W3MEHEeHMI, BHECEHHbIX B A0roBop
noTpebumTeNbCKoro 3anma;

2) rpadumK nnaTterkeit No [oOroBopy NOTpPebuTesbCKOro 3alima, a B C/lyvyae ero U3MeHeHusa - C
YYETOM U3MEHEHUI;

3) cTpyKTypa 1 pasmep TeKyLLein 3aL0/KEeHHOCTM noaydyaTens GUHAHCOBOW yCayru.

lnasa 3. NMpeaocrasneHne MHGOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNIbHOCTM MUKPOGUHAHCOBOM OpraHM3aumnm

Cratba 6. OCHOBHble MPUHUMMbI MpeaocTaBnAeHna MHGOPMaUMM PEKNAaMHOro Xapaktepa o
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AeATeNbHOCTU MUKPODUHAHCOBOM OpraHM3aumum

1. OCHOBHbIMM MpPUHLMNAMM NpeaocTaBAeHna UHOOPMALMM PEKNAMHONO XapakTepa ABAAKTCA
006pOCOBECTHOCTD, NOJIHOTA U AOCTOBEPHOCTb COObLaeMbIX CBeAEHUA.

2. MuKkpodnHaHcoBaAa opraHmM3aums Bnpase BblbpaTb ¢opmy, crnocob M cpeacTsa
peKknammpoBaHMA CBOUX PUHAHCOBLIX YCAYr C yYeTOM TpeboBaHWI AENCTBYIOLLEr0 3aKOHOAATE/bCTBA
Poccuiickoin Pepepaummn n HactoAwero CtaHaapTa.

3. MHPopmaLmMsa peKNaMHOro XapaKTepa AO/KHa bbiTb opopmieHa Takum 06pasom, YTobbl He
3710ynoTpebnsaTb AoBepuem nonyyaTtens GUHaAHCOBOMN yCayrn 1 (MK) He IKCNIyaTMPOBaTb HeL0CTaTOK Y
nosydyatens GUHAHCOBOM YCNYIM OMbITa U 3HAHWIA.

4. UHdopmMaumsa pekNaMHOro xapaktepa He [01XKHa CoAepKaTb KaKUX-NMB0 TEKCTOBbIX, 3BYKOBbIX
WAN  BU3yaNbHbIX OOPALLEHUIA WAU 3asAB/IEHWUI, KOTOopble MPAMO WAW KOCBEHHO, MNOCPEACTBOM
3aMaNyMBaHMUA, ABYCMbIC/IEHHOCTM UM NpPeyBeIMYeHMA, MOTYT BBECTU NoyyaTens GMHAHCOBOW yCayru
B 3ab/1y)KAeHME, B YaCTHOCTU, B OTHOLLUEHUW YC/I0BMA GMHAHCOBOW YC/IYTN, KOTOPbIE MOTYT MOBAUATL HA
BbIOOP Nosy4vaTena pUHAHCOBOM YCAYTH.

Crtatba 7. OCOBEHHOCTU MHTEPHET-PEKIAMbI

1. MukpoduHaHcOBas opraHM3auMa-peknamogaTeslb He BMpaBe MCNO/Ab30BaTb QUPMEHHOoe
HaMmeHoBaHMe U (UAK) TOBaPHbIN 3HAK MHON MUKPOPUHAHCOBOIM OpPraHU3aLMK B KayecTBe KH4eBbiX
CNOB MPU pasmeLleHUM KOHTEKCTHOW peKknambl B UHPOPMaLUOHHO-TENEKOMMYHMKALNMOHHON ceTu
"NnTepHeT".

2. MuKpodMHaHCcOBasA oOpraHuM3aumns-peknamoaaTtesib B LEeNAX HeZonyleHMa npesocTaBieHus
nosyyaTento GpuHaHCOBOM yCAyrn HeLOCTOBEPHON WMHPOPMALUKM He AO0NKHA NMPUMEHATb MACKUPOBKY
oduumnanbHoro caita (KNoakuHr) nog odbuumManbHbiA CalnT Apyroi MMKPOPUHAHCOBOM OpraHM3auuu,
0b6HapoAoBaHHbIN paHee. MUKpodMHAHCOBasA OpraHusauumsa, nog Beb-calT KOTOpOW MNpou3BOAMUTCS
MaCKMpPOBKa, BNpaBe 0bpaTUTbCA B CAaMOPErYIMPYEMYO OpraHM3aLMio, Y1eHOM KOTOPOM OHa ABNSAETCS,
C npeacTaB/eHMEeM [A0Ka3aTeNbCTB K/0aKMHra u c tpeboBaHmem 06 obecneyeHun 3almTbl NpasB U
WMHTEPEeCcoB MWKPOOUHAHCOBOW OpraHuWsaumun, noa, oduuManbHbI CallT KOTOPOW MPOM3BOAUTCA
MacKMpOBKa.

3. MukpoduHaHcoBasa opraHu3auma-peknamogaTenb He BMpaBe WCMNO/b30BaTb A/1A pPeKAambl
CBOMX YC/Yr NPOrpaMmbl AN 3NEKTPOHHO-BbIYMCANTEIbHON MALUWHbLI, KOTOpble NpefHasHavyeHbl Ans
n3MeHeHMa WHoopmaumn, obpabaTbiBaemolt NOCPeacTBOM MHOW NPOrpaMmbl  AAS  3/EKTPOHHO-
BbIYMCAUTENBHOM MALUMHBI, NpeAHa3HaYeHHON A8 NoaydYeHua [OCTyna K cavtam B MHGOPMaLMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTn "UHTepHeT", n (Man) Ana coBeplUeHUs WHbIX OAEUCTBUIM, CBA3AHHbIX C
Takol nHbopmaumen (bpaysepHblie NNarnHbl).

lnasa 4. NpaBuna B3auMoAeNCTBUA MUKPOGUHAHCOBLIX OpraHM3aumit
C nonyvyatenamm GMHaHCOBbIX yCayr

Cratba 8. Obwme npaBuna B3aMMOAEUCTBUA MUKPOPUHAHCOBBLIX OpraHM3auMii C NoaydYaTensimm
dUHaHCOoBbIX yCayr

1. B cnyyae BO3HWKHOBEHWS y noJsiyyaTens ¢GWHAHCOBOW yCayrm BoMpoca MO MPUMEHEHUIO
3aKoHogaTenbCcTBa Poccuiickoit degepaunm, peryavpytoLLero B3aMMoOTHOLIEHWA CTOPOH MO A0roBopy
06 OKasaHuMM GUHAHCOBOW YyCIyrM, MWMKPODMHAHCOBAsA OpraHuWsauma obs3aHa npesocTaBUTb
nosyyatento GUHAHCOBOW YCAYrM MOTMBMPOBAHHbLIA OTBET MO CyWeEeCTBY TaKOro BOMpoca M WHble
COOTBETCTBYIOWME PasbACHEHUA. MpU 3TOM MUKPOPUHAHCOBAs OPraHM3aLMsa He BMpPaBe 3aHMMATbCA
AeATeNIbHOCTbIO, CBA3AHHOM C KOHCY/NbTUPOBaHWeM MoJyyateneidn GUMHAHCOBLIX ycayr (B TOM uyucie
$UHAHCOBbIX YCAYT, OKa3biBaEMbIX APYTMMU GUHAHCOBLIMM OPraHM3aLMsaMKU) Mo BONPOCaM NPUMEHEHUA



MeToA0B M cnocoboB YKAOHEHMA OT ynnaTbl goara v (Man) usbekaHma OTBETCTBEHHOCTM 3a €ero
HeynaaTy, a Takxe Nno APYrMM aHanorMyHbiM Bonpocam. B ciyyae obpalieHms nonyyatens GuHaHCOBOM
YCNYTM 33 YCTHOW KOHCY/NbTauMel npenenbHblii CPOK OXMOAHMA B o4Yepeamn He MOXKeT npesbiwatb 30
(TPMauaTn) MUHYT.

2. B peAtenbHOCTM MMKPOPWHAHCOBOM OpPraHU3auMM He  [OMYyCKaeTcaA MNPUMEHEHMue
Hef06pPOCOBECTHLIX NPAKTUK, B TOM YNCAE:

1) nepepaya MUKPOOMHAHCOBOW oOpraHusauvein B 61OPO KPeaUTHbIX WUCTOPUN UM  UHble
OpraHv3aumMm HefOCTOBEPHON MHPOPMALMM C LeNbto BOCNPEMATCTBOBATb 3aK/AOYEHMIO NOAydYaTenem
duHaHCcoBOM ycnyrn gorosopa 06 oKasaHUM pUHAHCOBOM yCayrn ¢ Apyron pUHAHCOBOM opraHM3aumei;

2) OKasaHMe MNCUXONOMMYECKOro f[aBAeHUA Ha noayyatena (UHAHCOBOW YCAYIM C  LEeNbio
CKNIOHEHMA K BbI6Opy TON AN MHoN GUHAHCOBOM yCayru;

3) cTMMynMpoBaHME 3aKAl4YeHUa nonydyatenem GUHAHCOBOW YCAYrM MHOFO AO0roBopa 3aima C
LUenbio BO3BpaTa MepBOHayYasibHOrO 3alima, opopMAEHHOro nosyyatesem GpUHAHCOBOM YCAYyrM Ha
NYYLWnX 4NA HEero ycnoBuax;

4) npemupoBaHMe pPaboOTHUKOB MUKPODUHAHCOBOIM oOpraHM3auUMM 3a peanusauuio  Mmep,
HanpaB/fieHHbIX UCKAIOUYUTENbHO Ha YBenMYeHue pasmepa 3af0/XKeHHOCTU nosaydyateneir GUHaHCOBbIX

ycAayr.

Cratba 9. MHdopmauua, 3anpawmBaemas MWMKPOOUHAHCOBOW oOpraHuWsauMen y nosy4yatens
$MHAHCOBOW YC/YrM A0 3aKN0YEHMA AOrOBOPA NOTPEObUTENLCKOrO 3aima

1. Jo 3aKk/ioueHnn gorosopa NoTpebUTeNbCKOro 3aima AWM NPUHATMA Nosyyatens GpUHaHCOBOM
ycayru Ha obcnyKuBaHWe, ogHaKo, B Nt0b6om ciyyae, He pexke 1 (ogHoro) pasa B rog, MMKpoduHaHcoBas
opraHusauma ob6s3aHa 3anpocuTb y nosyyaTena GUHAHCOBOM yCAyrn cneaytowyto tHGopmaumio:

1) o pasmepe 3apaboTHOM nNAaTbl, HAAUYMM MHbIX MCTOYHWMKOB [0X043 W  OEHEXHbIX
0b6s3aTenbCcTBax nosydatens (GUHAHCOBOW ycayru (Mpu PacCMOTPEHUWM 3asBNEHWUA Ha MOJyYeHue
noTpebuTenbckoro 3aMma Ha cymmy, npesbiwatowyo 3 000 (Tpu Tbicauu) pybneit). Mpu sTom B
OoTHoweHMM POS-MUKPO3aiMOB MUKPOOUHAHCOBas OpraHuW3auMsa BrpasBe YCTaHaBAMBaTb OCOOBLIN
NopsAAOK NpeaoctasneHus MHbopmaumm o pasmepe 3apaboTHOM MAaThbl, HaMUYUU UHLIX UCTOYHMKOB
[0X04a U AeHeXHbIx 06a3aTenbcTBax Noyyvatensa pUHaAHCOBOM yCayru;

2) 0 BO3MOXHOCTU NpenocTaBieHmsa obecnevyeHns UCNOHEHUS noayyYaTenem GUHaHCOBOM ycayrm
0653aTeNnbCTB N0 A0roBopy 06 OKazaHUM PUHAHCOBOM yCyrv (B TOM YMCAe 3a/10F, NOPYYUTENLCTBO), B
cnyyae, ecnu npegocTaBneHune obecneyeHusa nNpeaycMOTPEHO YCNOBUAMM [0roBopa 06 OKasaHuM
dunHaHcoBoOM ycnyru;

3) o cyaebHbIx cnopax, B KOTOPbIX NoJsiyyatens GUHaAHCOBOI YCAYrM BbICTYNaeT OTBETYMKOM (npu
PacCMOTPEHUN 3asAB/IEHNA HA MoAyYeHue NoTpebuTesibCcKoro 3alima Ha cymmy, npesbiwatouyio 30 000
(TPMauaTh Tbicad) pybnei);

4) o HanMuum B COBCTBEHHOCTM noay4YaTens QUHAHCOBOM YCAYTM ABMMKMMOTO U (Man)
HeZBVKMMOro MMYLLECTBA (NPU PacCMOTPEHUN 3asiBIEHWA Ha NOyYeHne noTpebuTenbckoro 3arima Ha
cymmy, npesbiwwatowyto 100 000 (cTo Thicay) pybneit).

Cratbsa 10. OcyluecTBaeHNE OLEHKM NaaTeKecnocobHOCTM noayyaTena GUHaHCOBOW yCayrm
1. MuKpodUHaHCOBaa opraHuM3auMa MpPU PacCMOTPEHUWU 3aABAEeHUA noaydyatens ¢GUHaHCOBOW

YCNYyrM Ha noayvyeHne noTpebuTenbcKoro 3aMma B 00s3aTeNbHOM MOPSAKE MNPOBOAMUT OLEHKY
nnatexecnocobHocTu nosay4yarena pUHaHCOBOM yCayru.



2. Ona oueHKM [O0AroBOM HarpyskM MUKpodMHaHCOBaA opraHu3auus obasaHa 3anpocuTb y
nonydyatens GUHAHCOBOM ycnyrn, o6paTUBLLErocA B MUKPOPUHAHCOBYO OpraHM3aUmio ¢ 3aABNeHUeM Ha
nosayyeHme noTpebutenbckoro 3aMma Ha cymmy cebie 3 000 (Tpex TbicAd) pybnen, cneaytoulyto
nHbopmaumio:

1) 0 TeKYLMX AeHEXKHbIX 0B6A3aTeNnbCTBaXx;

2) 0 MepuogMYHOCTM M CYMMAxX NaTeKel Mo yKasaHHbIM nojydyatenem ¢GUHAHCOBOW YCayru
obs3aTenbcTBam. Mpu 3TOM B OTHOWEHUU POS-MMKPO3aiiMOB MUKPOPUHAHCOBAs OpraHM3aumsa Brnpase
He 3anpawmnBaTb MHPOPMALMIO O NEPUOANUYHOCTM MNATENKEN MO yKa3aHHbIM NosyyaTesemM GUHAHCOBOW
ycnyrn 06s3aTenbcTBaM, a TaKKe YCTaHaB/AMBaTb 0COBbIM NOpAfOK NpeaocTaBiAeHus MHPopmMauun o
CYMMaXx NiaTteken no ykasaHHbIM nosyyatenem GUHaAHCOBOM yCayrm 06A3aTenbcTBam;

3) 0 uenax nosnyyeHusa 3alima nosyyatenem ¢UHAHCOBOM ycnyrn (3a mckaoueHnem POS-
MWKPO3aiiMOB);

4) 06 UCTOYHMKaxX AOXOA0B, 3a CYET KOTOPbIX npeanonaraetcs UCNonHeHWe ob6sA3aTenbCTB Mo
[0roBOpY 3aima;

5) o ¢akTe npoussBoacTBa nNo Aeny o 6aHKpoTcTBe nonyyatens GUHAHCOBOW YCAyrM Ha AaTy
nogaun B MUKPOPUHAHCOBYID OpraHM3auUMIO 3aABAEHUA Ha noJydeHMe noTpebuTenbckoro 3alima
nonyyatenem GUHaHCOBOM YCAYTU U B TedeHne 5 (NATK) neT A0 AaTbl NOAAYMN TaKOro 3aABAEHUA.

KoHcynbTaHTlAtOC: NpuMmeyaHue.
MyHKT 3 ctatbm 10 npumeHseTca ¢ 1 oktabpsa 2017 roaa.

3. B uenax HeZoNyLWeHMA NpeBbileHUA NpeaebHOro YPOBHA MaTeXKecnocobHOCTU nosy4yatens
dWHaHCOBOM yCnyrM MmexKay OAHOW MUKPODMHAHCOBOW OpraHM3auuen u ogHMM nonyyaTenem
dMHaHCOBOM ycyrM He MoXKeT 6biTb 3akatoueHo bonee 10 (gecatu) (c 1 saHBapa 2019 roga - 6onee 9
(meBaTn)) goroBopoB NOTPEOUTENLCKOTO MUKPO3aiiMa, CPOK BO3BpaTa MOTPEOUTENbCKOTO MUKpO3aliMma
Nno KoTopbiM He npesbiwaeT 30 (TpUAuaTN) KaneHOapHbIX AHEW, 33 UCKAKYEHUEM AO0roBOpOB, CPOK
No/Ib30BaHUA OEHEXHbIMW CpeacTBamMM MO KOTOPbIM (GaKTUYEeCKM cocTaBun He bonee 7 (cemu)
KaneHZapHbIX aHel. MNpu pacyeTe npefebHOro YpoBHA NAATEXECNOCOOHOCTN NosyyaTensa GUHaHCOBOM
YCNYr1 Ans Lenei HacToAWEro NyHKTa y4MTbIBAOTCS AOroBOPbl NOTPEOUTENbCKOrO MUKPO3alima, CPOK
BO3BpaTa NOTpebuTeNbCKOro MMKPO3aiiMa Mo KoTopbiM He npesbiwaeT 30 (TpuAuaTv) KaneHaapHbIX
OHel, 3aKkatoyeHHble B TeyeHMe 1 (ogHOro) roga, npeawecTsyloWero Aate MoJiydyeHus
MWKPOGUHAHCOBOM OpraHM3aumMelnt 3anABAEHWA Ha MOJAyYeHME oYepenHoro noTpebuTenbcKoro
MMUKpO3aima oT noay4vaTena ¢UHaHCOBOM yCayru.

4. MunKpodMHaHCOBasA OpraHM3auuMa He BMpaBe 3akAo4aTb € nosyvyatenem GUHAHCOBOM yCayru
[0roBop NoTpebuTeNbCKOro MMKPO3aiimMa, CPOK BO3BpaTa NoTPebmuTeNbCKOro MMKpo3aiima no KoTopomy
He npesblwaeT 30 (TPMALATU) KaNeHAAPHbIX AHEW, NPU HaAuuum y nonydatens GUHAHCOBOM ycayru
0b6A3aTenbCTB Nepes Takon MUMKPOMHAHCOBOWM OpraHM3aumen Nno MHOMY AOroBopy NoTpebuTenbckoro
MWKpO3aliMa, CPOK BO3BpaTa NOTPEOUTENbCKOrO MMKpO3alima Mo KoTopomy He npesbiwaeT 30
(TPMAauaTN) KaneHaapHbIX AHEN.

5. MonoKeHua NyHKTOB 3 M 4 HacToALWeN CTaTbM He pPacnpoCTpPaHALOTCA:
1) Ha POS-MUKpO3aiMmbl;

2) Ha BblgaHHble Ao 1 anpens 2018 roga MMKpO3alimbl, CymMa KOTOPbIX He npesbiwaeT 3 000
(Tpex Tbicay) pybnei nam cpok Bo3BpaTa KOTOPbIX He NpeBbIWaeT 6 (LWecTu) KaneHaapHbIX AHEN;

3) Ha BblgaHHble ¢ 1 anpena 2018 roga MUKPO3anMMbl, CymMa KOTopbIX He npesbiwaeTt 3 000 (Tpex
TbicAY) pybaelt M CpOK BO3BpaTa KOTOPbIX HE NPEBbIWAET 7 (ceMU) KaneHAapHbIX AHEN;



4) Ha MMKPO3alMbl, BblAaHHbIE Ha IbFOTHbIX YCNOBUAX, C MPOLEHTHOM CTaBKOW, HE NPEBbILWAtOLLEN
TPEXKPATHYIO K/HOYEBYIO MPOLLEHTHYIO CTaBKy, YCTaHOB/AEHHYO BaHKom Poccum Ha AaTty Bblgayuum Takux
MWKPO3aiMOB.

Cratba 11. [opsagoK B3aMMOZENCTBUA MUKPOPUHAHCOBBLIX OpraHM3aumii € noJjydvatenamu
$GUHAHCOBbIX YCAYT NPU BOSHUKHOBEHWM 3a40/1}KEHHOCTH

1. B cny4yae BO3HWMKHOBEHMA MO [AOrOBOPY MNOTPEOMTENbCKOrO 3aMMa MPOCPOYEHHON
3300/1KEHHOCTM, MUKPOPUHAHCOBAA OpraHMsauMa C Uenblo NpeaoTBpalleHus  AanbHeinwero
YyBE/IMYEHMA LONTOBOM HArpyskuM nonydatens ¢uHaHCOBOM ycayrm obs3aHa B TedyeHue 7 (cemm)
KaNeHOapHbIX AHeA C AaTbl BO3HWMKHOBEHMA MNPOCPOYEHHON 3aJ0/KEHHOCTU MNPOUHPOPMMPOBATL
nosnyyaTtena ¢GUHAHCOBOM ycayrM O ¢aKkTe BO3HUMKHOBEHMA MNPOCPOYEHHOM 3340/IKEHHOCTU C
MCNOoNb30BaHMEM NtobbIX  AOCTYMHbIX CROCO6OB CBA3WM € nosyydaTenem QUHAHCOBOMN  ycayry,
COrNIAacoBaHHbIX € Nosy4aTenem GUHaHCOBOM yCAYrn B 4OrOBOpe NOTPebUTENbCKOro 3aima, B TOM Yucie
SNEKTPOHHbIX KaHanoB CBA3M, WM WHbIM CMOCOOOM, NPEeayCMOTPEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin Peaepaunn.

2. MuKpoduHaHcoBas opraHuMsauma obsasaHa C ydyetom TpeboBaHMIA NPUMEHMMOTO
3aKoHoZaTesibcTBa Poccuitickon Pepepaummn nHGopmmpoBaTb nosydatena (GUHAHCOBOM ycayrm no
[0roBopy NoTpebutesibCcKkoro 3aima o ¢akTe, CPoKe, CyMmax, COCTaBe M NocaeacTBUAX HEUCMNONHEHMUA
0653aTeNbCTB NO BO3BPATY MPOCPOYEHHOWN 3aZ0NKEHHOCTM, 3anpalinBaTh y noaydyatens GuHaHCOBOM
yCAyrn MHOpPMaLMio OTHOCUTENbHO NPUYNH BOSHUKHOBEHMA NPOCPOYEHHON 33401 KEHHOCTH.

Cratba 12. PecTpyKTypm3auma 3a400KEHHOCTH

1. B cnyyae BO3HWMKHOBEHWA MPOCPOYEHHOW 33J0/KEHHOCTM MO A0roBOPY MOTpebuTenbckoro
3aliMa nosiyyatesib GUHAHCOBOM ycnyru (ero npaBoNpeemMHuK, nNpeacTaBuTeslb) Bnpase obpaTtUTbCs B
MUKPOGUHAHCOBYIO OPraHM3aLMio C 3aAB/IEHUEM O PECTPYKTYPU3aLMK 3a40/IKEHHOCTY.

2. B cnyyae nonydyeHusa 3anBAEHMA O PECTPYKTYPU3aUMKM 33[40/KEHHOCTM, BO3HMKLIENW MO
[OroBopy noTpebuTenbcKoro 3aiima, MMKPOOUHAHCOBas opraHu3auMa obs3aHa pPaccMOTPETb TaKoe
3asAB/IeHNE M NPOaHaNN3MpPOoBaTb NPMUBEAEHHbIE B 3aABJEHMMN DaKTbl, a TaKKe NOATBEPKAAlOLME TaKkMe
baKTbl 4OKYMEHTbI B NOpAAKE, YCTaHOB/IEHHOM HACTOSALLLEN CTaTbeN.

3. MuKpodmHaHcoBasa opraHM3aUMsa PaccCMaTpPMBaET BOMPOC O BO3MOXKHOCTU PECTPYKTYpU3aLmm
33Zl0/KEHHOCTM noJsiyyatenss ¢GUHAHCOBOM ycayrm nepes MWKPOOUHAHCOBOW OpraHusauuen no
[OroBOopy NOTpebuTeNbCKOro 3alima B C/eAylolMX Cy4asxX, HACTYMUBLUMX MOC/Ae MNOJyYeHus
nosay4yatenem GpUHAHCOBOM YCAYrM CyMMbl NOTPEOUTENbCKOTO 3alMa:

1) cmepTb nonyyaTtens GUHaAHCOBOM yCayru;

2) HecyacTHbI C/Ayyail, NOBAEKLIMI MPUYMHEHME TAMKKOrO BpeAa 340POBbIO MoaydaTens
$UHaAHCOBOW yCAYrM NAK ero 6aM3KMUX POACTBEHHWNKOB;

3) npuceoeHune nonyyatento GUHAHCOBOW YCAYTU MHBAANAHOCTM 1 - 2 rpynnbl NOCAe 3aKAlYeHnn
Aorosopa 06 okasaHUM GUHAHCOBOW yCayru;

4) Taxenoe 3abosieBaHuWe nony4yatena GMHaAHCOBOW yCayru, gnsuieeca He meHee 21 (aBaauatu
OAHOr0) KaNeHA4apHOro AHA CO CPOKOM peabunuTaumm cebie 14 (YeTblipHaaLaTH) KafeHaapHbIX AHEN;

5) BbiHECEHME CYAO0M pelleHua O NPU3HAHMK noayyaTens GUHAHCOBOW yCIyrn HeaeecnocobHbIM
WY OrpaHMYEeHHbIM B AeecnocobHoCTy;

6) eaAMHOBpPEeMeEHHaa yTpaTa MMyLLecTBa Ha cymmy cebilme 500 000 (natucoT Tbicad) py6nel
nonyyatenem GMHAHCOBOM YCAYrM MO AOrOBOPY NOTPEOUTENBCKOIO 3aliMa;



7) notepa paboTbl MM MHOTO UCTOYHMKA A0OX04a nosaydvatenem GUHaHCOBOM YCNyrM B TeyeHue
CPOKa AeincTBMA [0roBopa 3alima C nociaeayroleit HeEBO3MOMKHOCTbIO TPYAOYCTPOMCTBA B TeyeHue 3
(Tpex) mecaues 1 6onee B cnydae, ecnu nosyyatesb GUHAHCOBOM YCAYTM UMEET HeCOBEPLUEHHONETHUX
aeteit nnbo cemba nonyyatens PUHAHCOBOM YCAYrM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickom
dPepepaunn 0OTHOCKMTCA K KAaTETOPUN HEMOJHBIX;

8) obpeTeHuMe nonyyatenem GUHaAHCOBOM YCAYrM cTaTyca eAMHCTBEHHOrO KOPMUAbLIA B CEMbE;
9) npu3biB Noay4yatens GpUHaAHCOBOM ycayru B BoopyrKeHHble cunbl Poccuiickon Peaepaunu;

10) BCTyn/ieHWe B 3aKOHHYIO CUY MPUIroBOpa CyZa B OTHOLWEHMU NoayyaTens GUHAHCOBOM yCayru,
yCTaHaB/IMBAIOLLLEIO HaKasaHWe B BUAE NnLWeHMs cBobosbl;

11) npousowepgliee He No Bose noaydyaTens GUHAHCOBOM YCAYrM CYWECTBEHHOE yXyAleHue
$UHAHCOBOTO MOJIOXKEHMA, HE CBA3AHHOE C YKa3aHHbIMM BbIWe C/y4asMM, OAHAKO CrnocobHoe
CYLLECTBEHHO MOB/INATL Ha pa3mep Aoxoda noayyaTtens GUHAHCOBOM ycayru U (Man) ero cnocobHoCTb
NCNONHATL 0653aTeNbCTBa NO AOroBopy 06 oKasaHMM GUHAHCOBOW YCAyIN.

4. YKasaHHble B NyHKTe 3 HacTosweln ctatbi (paKkTbl TPeOYIOT NOATBEPIKAEHMA AOKYMEHTaMM,
BblAaHHbIMW TOCYAapPCTBEHHbIMM OPraHaMmM MAM YNOJHOMOYEHHbIMM OPraHM3auMAMKU, €Ccin UHoe
peleHne He NPUHATO MUKPODUHAHCOBOKM opraHmnsaumeit. MukpodmHaHcoBas opraHusaumns obAsaHa B
AO0CTynHON dbopme, B TOM YMUC/Ie NOCPEACTBOM PasMELLLEHNA COOTBETCTBYIOWEN MHPOPMaLIMN Ha CBOEM
obMumManbHOM caiiTe, OOBECTM A0 CBeAEeHWUs nosydaTeneit (UHAHCOBbLIX YCAyr WHbOpMaumio o
HeobXoAMMOCTU NpeaoCTaB/fieHNA NOATBEPMKAAWMX [AOKYMEHTOB BMECTe C 3asfBJAEHMEM O
PEeCTPYKTYpM3aLUmMK, a TaKKe 3aNpoCcuTb HeAOCTaloWME AOKYMEHTbI Y nonyyatens GUHaAHCOBOM yCayrn B
C/yyae, ecnn 3asBNEHWE O PECTPYKTypu3auuu 6bi10 HanpaeneHo 6e3 yKasaHHbIX AOKYMEHTOB MU
MUKPOPUHAHCOBOM OpraHM3aumen He TMNPUHATO pPeLieHMe O pPacCMOTPEHUMU  3aABNEHMA O
pecTpyKTypu13aumnmn 6e3 npeacrTaBieHUsa JOKYMEHTOB.

5. Mo uToram paccmoTpeHus 3aaBaeHMA nony4vatend GUHAHCOBOWM YCAyrM O PecTpyKTypusauuu
MUKpPOPUHAHCOBAA oOpraHM3auMa MNPUHUMAET pPeLIeHMEe O PEeCcTPYKTypu3auumu 3a40/KEHHOCTM No
Jorosopy notpebutenbckoro 3ama nmbo o6 OTKase B YAOBNETBOPEHWUWU 3asiBEHUA W HanpasaseT
nosnyyaTtento GUHAHCOBOM YyCAyrM OTBET C YKa3aHMEM CBOEro peleHus Mo  3afAB/JEeHUI0 O
pecTpyKTypu3aumm B NopsagKe N B CPOKMU, YKa3aHHble B NyHKTe 3 ctaTtbu 19 HacToAwero CtaHaapTa.

6. B cnyyae nNpuHATMA MWKPOPUHAHCOBOM OpraHW3aUMen peLleHUA O PecTPyKTypu3auum
33[l0/13KEHHOCTM NO [0roBOpYy NOTPEeOUTENbCKOro 3aiima, B OTBeTe nosydvatento GUHaAHCOBOM yCayru
MUKpobUHaAHCOBasA oOpraHusauMa npegnaraer nonydatento  GUHAHCOBOM  YCAYTM  3aKAOYUTH
COOTBETCTBYIOLLEE COrNalleHe Mexay MUKPOGMHAHCOBOWM opraHM3aLumen n nonydatenem GUHaAHCOBOWM
YCNyrvn B COOTBETCTBUM C AEWCTBYIOWMM 3aKoHOoAaTenbcTBOM Poceuiickoih ®epepaumm.

CraTba 13. YBenmueHne cpoka Bo3BpaTa CyMMbl 3aima

KoHcynbTaHTlAOC: NpuMeyaHme.
MyHKT 1 ctatbk 13 npumeHseTca ¢ 1 oktabpa 2017 roaa.

1. MaKcumManbHOE YUCNO [OMNOJHUTENBbHBIX COrNALIEHU K [A0roBopy noTpebuTenbcKoro
MMKPO3aiiMa, NPW 3aK0YEHMM KOTOPbIX YBEIMUYMBAETCA CPOK BO3BPATa AEHENKHbIX CPEACTB MO TaKOMy
OO0roBOpY, C OAHUM nosnydyatesem GUHAHCOBOM YCAYTM HE MOKET COCTaBAATb bonee 7 (cemu) B TeyeHue
1 (ogHoro) ropa (c 1 anpena 2018 roaa - 6onee 6 (wectn), ¢ 1 aHeapa 2019 roaa - 6onee 5 (natu)), ecnm
nosyyatenem OUHAHCOBOW ycayrn sBAseTcA ¢GU3MYECKoe JIMUO WM CPOK BO3BpaTa 3alima,
NpPeaycCMOTPEHHbIA TakKMM OOTOBOPOM MNPW  €ro 3aKadeHuu, He npesblwaer 30 (TpuauaTw)
KaneHAapHbIX AHEN.



2. B MaKcMmanbHoe 4uMcno AOMOJIHUTE/IbHBbIX COrMalleHUn K [AOoroBopy noTpebutenbckoro
MMUKpPO3aima, Npu 3aKAUYEHNUM KOTOPbIX YBE/IMYMBAETCA CPOK BO3BPaTa AEHEXHbIX CPeAcTB Mo Takomy
[0roBOpY, C OAHMM nonydyatenem GUHaAHCOBOM YCNYIN He BK/IOYALOTCA AOMNO/HUTE/IbHbIE COTNaLLeHus,
YBEINUYMBAIOLLIME CPOK BO3BpaTa [AEHEXHbIX CPeACcTB Ha CPOK A0 2 (AByX) KaneHAapHbIX AHeWn
BK/IIOYMUTENBHO, A TaKXe CornaweHms, yKasaHHble B NyHKTe 6 cTaTtbm 12 HactoAwero CtaHaapTa, ecaun B
YKa3aHHOM COr/1alleHNM CHUXKEHA NPOLLeHTHAA CTaBKa 3a M0J/Ib30BaHNE MUKPO3aMMOM MO CPaBHEHMUIO C
AEeNCTBYIOLIMMWN Ha MOMEHT NOANNUCAaHMA TaKOro COrNalleHns YCI0BUAMM YKa3aHHOMo Aorosopa u (unu)
YMeHbLUEHa 0611aa cymma 3aL0/1*KEHHOCTU MO A0r0BOPY NOTPEOUTENBCKOTO MMUKPO3alima.

KoHcynbTaHTlAOC: NprMeyaHme.
Cratba 14 npumeHsaeTtca ¢ 1 aHsapa 2018 roga.

Cratba 14. Mopsgok wn cayyan oukcaumm TenedoHHbIX MNeperoBopoB M CoobWEeHni,
nepeaaBaembIX MO CETAM 3JIEKTPOCBA3M, B TOM UYMC/e NOABUNKHON pagamoTenedoHHOM CBA3K, a TaKKe
XPaHEeHWs COOTBETCTBYHOLEN MHPOPMaLMK

1. MuKpoduHaHcoBaa opraHM3auMa MO AOroBopy noTtpebutenbckoro 3aikima o06nA3aHa
obecneunBaTtb OUKCALMIO U XPaHEHUE WHULUMPYEMbIX et TenedOHHbIX NeperoBopos, TEKCTOBbIX,
roI0COBbIX U WHbIX COOBLEHMI, NepesaBaeMbiX NO CETAM 3/1EKTPOCBA3KN, B TOM 4uUCae MOABUMKHOWN
paguoTtenepoHHoW cBA3M, obpalleHnit nosyyatena GUHAHCOBOM  yCAyrM, MeEpenucku 4epes
oduUManbHbIA CaiT MUKPODUHAHCOBOKM OpraHU3aunmn UAWU NNYHbIA KabUHET nonydatens GpuHaHCOBOM
YCNYIM U WMHbIX BWAOB B3aMMOLEWNCTBMA C rMoJsydatesiem (GUHAHCOBOW YCAYTWM, OTHOCALMXCA K
OeATeNbHOCTU MUKPOPUHAHCOBOIM OpraHM3auMM MO BO3BPATy MPOCPOYEHHOW 33[0/KEHHOCTU, A0
NCTEYEHUA CO AHA UX COBEPLUEHUA:

1) He meHee 1 (ogHOro) roga - B OTHOWEHMM MHPOPMALMK, PUKCUPYEMON Ha BymarkKHOM
HocuTene;

2) He meHee 6 (WecTn) mecAueB - B OTHOWEHUN MHPOPMaLMU, GUKCUPYEMOW HA 3/TIEKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTENE.

2. ®opma PpuKcauMKn 1 xpaHeHMA MHGOPMaLUM O B3aUMOLENCTBUN C NoNyYaTensimm GpUHaAHCOBbBIX
ycnyr onpegensetca MUKPOOUHAHCOBOW OpraHM3aumein UCXoaa U3 TEXHUYECKUX BO3MOXKHOCTEN 3TOW
MMKPOGUHAHCOBOM OpraHM3aumm n (unm) Bnaa B3aMMOLENCTBUA C noaydatenem GUHAHCOBOW YCNyru.
TenedoHHble NeperoBopbl NOAEKAT ayAN03anuCHK.

3. MuKpodurHaHcoBaA opraHusauusa BrpaBe TakKe GUKCMPOBATb M XPaHUTb MHOPMaLMIO, He
OTHOCSLLYHOCA K B3bICKAHWUIO NPOCPOYEHHOM 3340/1KEHHOCTU, EC/IM 3TO HE NPOTUBOPEUUNT TPpebOoBaHMAM
3aKoHogaTenbcTBa Poccuiickolt degepaumm. MuKpodurHaHcoBas opraHusaumsa obsasaHa coobulaTtb
nonyyatento GMHAHCOBOM yCayrm o GMKcaunm B3aMmoaencTBms C HUM.

4. MuKkpoduHaHcoBana opraHu3auusa obs3aHa obecrneurBaTb XpaHeHMe 3adUKCUPOBAHHbLIX
TenedoHHbIX NEPEroBOpPOB, TEKCTOBbLIX, FOJOCOBbLIX M WHbIX COODOLWEHWN, NepesaBaembix MO CETAM
3/1eKTPOCBA3U, B TOM YnUCNEe NOABUKHOW paanoTenedoHHON CBA3M, U MHbIX BUAOB B3aMMOAENCTBUA C
nosyyatenem ¢GUHAHCOBOW YC/AYTM, COCTaBNAEHHbIX WM TMOJIYYEHHbIX €I B XO4Ee OCYLLEeCTBAEHMUSA
AesATeNbHOCTM NO BO3BPATY NPOCPOYEHHOMN 3340/IKEHHOCTH, 4,0 UCTEYEHMS CPOKOB, YKAa3aHHbIX B NMYHKTe
1 HacToALEel CTaTbk, B COOTBETCTBYOWEM A1 AAHHOTO BUAA B3auMogencTemaA dopmate (Ha bymarkHom
HOCMTE/Ie UAWN Ha SNEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 33 UCK/IIOYEHNEM Cy4YaeB, Koraa
dUKcaumMa M XxpaHeHne NPOTMBOPEUNT 3aKoHoAaTenbeTy Poccuiickont Peaepaunn.

Cratba 15. MwuHMManbHble CcTaHAAPTbl 06OCAYXKMBAHUA nonyyatenein UHAHCOBbLIX YCAYT,
Kacatowmeca AOCTYMHOCTU M maTepuanbHoro obecnevyeHma odMcoB MUMKPODMHAHCOBBIX OpraHM3aumia

1. MukpodmHaHcoBas opraHusauma obssaHa obecneynTb COOTBETCTBME OdMCa YCTaHOBIEHHbIM



CaHUTaAPHbIM N TEXHUYECKMM MpaBuiaM M HOpMam, B TOM uucne obecneuntb HannuymMe OCBeLLeHMA U
oToN/IeHuA, a TakKe obopyaosaHne odpuca MHBEHTapem U mebenbio, He0HXOAMMbIMU ANA 3aKTOUYEHUS
[0roBOPOB C MoJsiydaTenamm GpUHaAHCOBbLIX YCAYr U Npuema obpallueHuit oT nosydateneit GUHaHCOBbIX
yCAyr.

2. 33 MUCK/IIOYEHMEeM C/ly4aeB  3aK/AOYEHUs [AOTOBOPOB  MMKpO3alMma NOCPeacTBOM
MHPOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTu  "UHTepHeT", MMKpodUHAHCOBasA oOpraHM3aums,
OCYLLECTBAAOLLAA NPUEM 33aABOK M 3aKA0YeHME A0roBopoB 06 OKasaHMM GpUHAHCOBbLIX ycayr, 06A3aHa
obecneuntb cobntogeHne MUMHUMA/bHbIX YCNOBUIA 06CNYKMBaAHUA nosydatenen GMHAHCOBBIX YCAyr, B
TOM Yncne:

1) B oprce MMKPOUHAHCOBOW OpraHM3aLLMM, B KOTOPOM OCYLLLECTBAAETCA 3aK/1l0YEHWE JOTOBOPOB
06 OKasaHWM QUMHAHCOBBLIX ycayr (Npvem 3asBAEHUA O NPeAOoCTaBAEHUMM MUKPO3aima), A0JIKHa
pasmewaTbcs MHGOpPMaLma, yKasaHHaA B cTaTbe 3 HacToAwero CTaHAapTa;

2) paboTHMKM MMKPOPWHAHCOBOM OpraHM3aLMu, OYHO B3aMMOAEWCTBYIOWME C MNOJyYaTENS MU
dUHAHCOBbIX YCAYr, A0MKHbI 061a4aTh AOCTYMHLIMKU AnA 0603peHna noaydatenam GUHaHCOBbIX YCayr
CpeAcTBamM BU3yanbHOM MAeHTUOUKAUMM, coaepKalumMmmn Gamnamio, UMa 1 AOKHOCTb PaboTHMKA;

3) B oduce MUKPODUHAHCOBOIN oOpraHM3aUMM [JO/KHa 6ObiTb obecrneyeHa BO3MOMKHOCTb
3aK/Il0YEeHNA 0roBOpPOB 06 OKazaHMM PUHAHCOBbLIX YCAYT C NoayYyaTenaMmmu GUHAHCOBBIX YCAYT;

4) B oduce MMKPOOMHAHCOBOM OpraHM3auMM pekoMeHayeTca obecneynTb BO3MOMKHOCTb
3aK/04EHMA [0roBopoB 06 OKasaHMM (UHAHCOBLIX YCAYr C NoaydYaTensimm GpUHaHCOBBIX YCAyr C
OTPAaHMYEHHbIMM  BO3MOXKHOCTAMW C Yy4eTOM TpebOBaHWM AENCTBYIOWErO 3aKOHOAATE/NbCTBA
Poccuiickolt Pepepaunn o coumanbHOM 3alLmMTe MHBAAWAOB, BK/AKOYAA [OMYCK CypAonepeBoAYMKa U
TMdnocypaonepeBogYMKa, BO3MOXKHOCTb YBE/IMYEHNA U 3BYKOBOIrO BOCMPOU3BEAEHMA TEKCTA AOrOBOPA
06 OKazaHMM GMHAHCOBOW YCAYIM U MHbIX AOKYMEHTOB, NOAMNUCHIBAaEMbIX Moaydatenem ¢GUHaAHCOBOM
YCNYrM, BO3MOXHOCTb Me4YaTM [OKYMEHTOB, COAEpPXKallMX WHOOPMAUMIO, YKasaHHylO B CTaTbe 3
HacTtoAwero CtaHAapTa, C UCNOJIb30BaHMEM YBEIMYEHHOTO pasmepa WpudTa, OKazaHUe UHON NOMOLLU
B NpeosoneHnn 6apbepos, NPENATCTBYIOWMX NOAYYEHUIO NLAMU C OrPaHUYEHHBIMU BO3MOMXKHOCTAMM
nHbopmauum o PUHAHCOBOI ycayre HapaBHe C APYrMMU TNLAMMU.

3. B cnyyae ecan 3ak/a0veHMe [0OroBopa  MMKpo3alima ocyllectsnsercas He B oduce
MWKPOPUHAHCOBOM OpraHn3aummn, MMKpodmrHaHCOBaA opraHnsaLmsa, No 4OroBopy C KOTOPON AelcTByeT
npoaasel, ToBapoB (McnonHuTenb pabort, ycayr), o6s3aHa obecneynTb cobaogeHne TakKum NPoAaBLLOM
(McnonHUTENEM) MUHMMANBHbIX YCI0BUIM 0BCAYKMBAHMA NoayyYaTenei GUHAHCOBLIX YCAYT, B TOM YMCAE:

1) B MeCTe, B KOTOPOM OCyLWEeCTBNAAETCA 3aK/JHO4YeHMNe Aorosopa MMKpO3aVIMa, AONTXKHa
pa3meLllaTbCA VIHCI)OpMaLI,VIH, YKa3aHHaA B CTaTbe 3 HacToALWero CTaH,u,apTa;

2) paboTHMKM NpoaaBua (MCNOAHUTENS) AN UHbIE MPUBAEUYEHHbIE UM ANLA, YNOAHOMOYEHHbIE Ha
npvem 3asB/IeHUA O NPEeAOCTaBAEHUN MUKPO3ama, AO/KHbI 06/1a4aTh JOCTYNHbIMU AN 0603peHus
nosyyatenam GpUHaAHCOBbIX YCAYr CPeACTBAMMN BM3YyaslbHOW MAEHTUOUKALMM, CoAepKawmumm Gamuanio,
WUMS U OMKHOCTb PabOTHWKa;

3) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/l0YeHMe AOroBOPOB MMKPO3aima, AO0/KHA bbiTb
obecneyeHa BO3MOXHOCTb 3aK/HOYEHUA OOTOBOPOB MUKPO3aiMa noaydatensm GpuHaHCOBbIX YCAYr, B
TOM 4YMCNe C OrpaHMYEHHbIMM  BO3MOXKHOCTAMW, C y4eTomM TpeboBaHMI  AOeNCTBYHOLLErO
3aKkoHoAaTenbcTsa Poccuinickon deaepaunn n noanyHKTa 4 nyHKTa 2 HacToAlLel cTaTbu.

Cratba 16. TpeboBaHMA K pabOTHMKAM MUKPOODUHAHCOBOW OpraHM3aLMM, OCYLLECTBAAIOLLMUM
HenocpeAcTBEHHOE B3aMMOAEWNCTBME C MNOAyYaTeNnsMm GUHAHCOBBLIX YCAYr, a TaKXKe K NpoBepke
COOTBETCTBMA AaHHbIX PabOTHMKOB MUKPOGUHAHCOBOM OpraHM3aLmnm yKasaHHbIM TpeboBaHUAM



1. PaboTHUK nnnM npeacraBuTeslb MUKPOPUHAHCOBOM OpraHM3auMm, B3aMMOAENCTBYIOWMNIA C
nonydyatensamu GuHaHCOBLIX ycayr, o0b6A3aH MMeTb OCHOBHOe obuiee o6pa3oBaHMe, BNaaeTb
nHpopmauueir, HeobxoaMMON AN BbINOJHEHUA [AO/MKHOCTHbIX 06s3aHHOCTEN, MNpPeayCMOTPEHHbIX
TPYAOBbIM JOTOBOPOM M BHYTPEHHUMWU AOKYMEHTAMMU MUKPOPUHAHCOBOW OpraHM3aumm, a TaKkKe YyMeTb
B AOCTynHon dopme NpeaocTaBUTb Takyto MHPopmauuto nonydyatento PUHAHCOBOM YyCayrK, B TOM Yucie
nocpeacTBOM MPeLOCTaB/AEHNA BO3MOMKHOCTU nojy4vaTento (GUHAHCOBOWM YCAYrM O3HAKOMWUTbCA C
OOKYMEHTaMM, B KOTOPbIX COAEPHKUTCA TaKaa MHOpMaLmA.

2. MuKkpodunHaHcoBas opraHusauma obsasaHa MPOBOAUTL perynsapHoe obyyeHue pabOTHMKOB,
OCYLLECTBAAIOWMNX HenocpeaCcTBEHHOE B3auMMoAeNCcTBME C nosydyaTenamm GUHaAHCOBLIX YCAYr, U
npeanpuMHMMaTh MHble Mepbl, cnocobcTaylolme obecneyeHmo BbICOKOrO YPOBHA npodeccMoHanmM3ma
pabOoTHMKOB, OCYLLECTBAAIOWMX HenocpeacTBEHHOE B3aMMOAeNCTBME C Moaydatensimu GUHaHCOBbIX

ycayr.

3. ObyuyeHne, NpeaycMOTPEHHOE MYHKTOM 2 HacToALelN CTaTbM, MPOBOAMUTCA B COOTBETCTBUM C
BHYTPEHHUM [OOKYMEHTOM MWKPODMHAHCOBOW OpraHusauuun, paspaboTaHHbIM MUKPOUHAHCOBOW
opraHusaumen c yyetom Hactosallero CtaHaapTa M nNpeaycmaTpMBatoWmnMm, B TOM YMC/e:

1) nopsaok npoBegeHns obyyeHnn paboTHUKOB;

2) TpeboBaHUA K NEepUOANYHOCTU MPOXONKAEHUA COOTBETCTBYHOLWMX OOYyYaloWMUX MepOonpuaTUii
paboTHMKaMM, OCyLLECTBAAIOWMMM HENOCPEACTBEHHOE B3aUMOLENCTBME C NOAyYaTeNImMM GUHAHCOBDIX

yenyr;

3) nopsaf4oK NpoBedeHUA eXerogHbiX NMPOBEPOK KBaNMOUKALMU PabOTHUKOB, OCYLLECTBAAOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C MNOAyYaTensimm  GpUHAHCOBBLIX YCayr, obecneunmBaloWwmx
BO3MOKHOCTb OLLEHKM Ka4yecTBa TaKon paboTbl;

4) npoueaypbl NPOBEPKM NPOPECCUOHANbHBIX HAaBbLIKOB (OL,eHKa COOTBETCTBUSA);
5) nopaaok duKcaumum pesynbTaToB NpoBeseHus 0bydyeHns paboTHUKOB M OLLEHKMN COOTBETCTBUA.

4. O6yyeHune, nNpesyCMOTPEHHOE MYHKTOM 2 HacTofLWen CcTaTbM, NPOBOAMUTCA B C/leAyoLimX
dopmax:

1) BBOAHbIN (NEPBUYHbBIN) MHCTPYKTaMX;
2) ueneBoi (BHENNAHOBbLIN) MHCTPYKTaX;

3) nosblweHne KBanudUKaLMM (NNAHOBbLIA MHCTPYKTaXK) B 061acTU 3alMTbl NpaB nosaydaTtenei
$UHAHCOBbLIX yCAYT.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 5 cTaTbm 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

5. BBOAHbIV (NEPBUYHBIN) MHCTPYKTAXK U O3HAKOMJ/IEHME C HOPMATMBHbIMM MPABOBbIMM aKTaMu
Poccuiickolt depepaumm U BHYTPEHHUMU AOKYMEHTAMU MUKPODUMHAHCOBOM OpraHusauum B 061acTu
3aWMTbI NPaB noJsiydaTenent GUHaHCOBLIX YCAYr NPOBOAATCA NPU NPUEME U NpPU nepeBoae (BpeMeHHOM
nepeBoge) paboTHMKOB Ha pPaboTy AnA BbINOAHEHUs QYHKLMI, yKa3aHHbIX B riaBax 4, 5 HacToswero
Cranpapra.

KoHcynbTaHTlAOC: NpuMmeYaHme.
MyHKT 6 cTaTbk 16 npumeHsaeTca ¢ 1 aHeapAa 2018 roaa.



6. ObyyeHne B ¢popme BBOAHOIO (MEPBUYHOrO) WMHCTPYKTaXKa pPabOTHUK MUKPOPUHAHCOBOM
OpraHM3aLmMm NPoOXoauT OGHOKPATHO A0 Hayasa OCYLLECTBAEHNA COOTBETCTBYOLWMX QYHKLUMIA, MPU STOM
nepeyeHb PaboOTHUKOB U (MIM) JOMKHOCTEN ONPEeaenseTcs B COOTBETCTBUM C BHYTPEHHUM AOKYMEHTOM
MUKPODUHAHCOBON oOpraHmMsaunm, pas3paboTaHHbIM MUKPODUMHAHCOBOM OpraHM3auMen C y4eTom
HacToAawero CtaHgapTa.

7. UeneBoli (BHENNAHOBbLINM) MHCTPYKTaXK M MNOBbilWeHWe KBanndUKaumm (NJaHOBLIA MHCTPYKTAXK)
PaboTHUKN MUKPODMHAHCOBOW OpPraHn3aLUmm, OCyLLLECTBAAOLME HENOCPEeACTBEHHOE B3aUMOAENCTBUE C
nosiyyatenamm GUHaHCOBBIX YC/YT, NPOXOAAT B NpoLecce TPYA0BON AeATeNIbHOCTY.

KoHcynbTaHTlAOC: NprMeYyaHme.
MyHKT 8 cTaTbn 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

8. LleneBoit (BHENNaHOBbLIN) WMHCTPYKTaXX NPOBOAUTCA PyKoBOAUTENEM MUKPOPUHAHCOBOM
opraHun3aLmm UM pyKoBoanuTenem KaapoBoro noapasaeneHus B cneayowmx caydanx:

1) npu M3MeHeHMM OEeNCTBYIOWMUX U BCTYMAEHUU B CUY HOBbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuiickoit Pepepaunmn B 061aCTu 3aWmMThl NPaB nosydyatesieit GUHAHCOBBIX YCAYT;

2) Npu yTBEPKAEHUN MUKPODMHAHCOBOW OpraHM3auUMeln HOBbIX UAN U3MEHEHUU OEWUCTBYIOLLNX
BHYTPEHHMX AOKYMEHTOB B 061aCTK 3alLMTbI NpaB noayyateneit GUHAHCOBbIX YCAYT;

3) npu nepesoge paboTHMKA Ha ApPYryld MOCTOAHHYIO PaboTy B AaHHOW MMKPOPMHAHCOBOW
opraHu3aumu, B c/lydae, KOrga UMEOLWMXCA Y Hero 3HaHWM B 061acTM 3alMTbl NpaB nosyyateneit
OUHAHCOBbIX YCNYT HEAOCTAaTOUYHO A/1A BbINOJAHEHUA HOBOW TPYA0BON QYyHKLNUMK;

4) npy nopyYyeHUM pPaboTHUMKY MUKPOGDMHAHCOBOW OpraHmsaummn paboTbl, He 0BYC/NOBAEHHOM
3aK/NOYEHHBIM C HUM TPYA0BbIM AOFOBOPOM, KOFa 3TO He B/IeYET U3MEHEHUA YC/I0BUIM 3aKHOYEHHOTO C
paboTHWKOM TPYZLOBOrO A0OroBOpa.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 9 cTaTbm 16 npumeHaeTca ¢ 1 aHsapa 2018 roaa.

9. TMoBblWeHNe KBaNMOUKALMM (NAAHOBBLIN WMHCTPYKTaXK) pPabOTHMKOB OCYLLECTBAAETCA C
NepuoANYHOCTbIO, YCTaHaBANMBAEMOM MUKPODMHAHCOBON OpraHU3auMein CamocToATeNbHO, OAHAKO He
peske 04HOro pasa B rog,

KoHcynbTaHTlAOC: NpuMeyaHme.
MyHKT 10 ctaTtbm 16 npumeHaeTca ¢ 1 aHBapAa 2018 roaa.

10. PabOTHMKM MWMKPODMHAHCOBOM OPraHM3aLMM, OCYLLECTBAAIOWME HErNocpeacTBEHHOe
B3aMmogencteme ¢ nonydatenamu GUHAHCOBLIX YCAyr, AOMYyCKalTcA K paboTe C nmoaydaTenamu
$UMHAHCOBbLIX YCAYT TO/IbKO NOCAE MPOXOXAEHMA 0By4eHMsA, NPeayCMOTPEHHOro HacToAWEeN CTaTbel.
PaboTHMKK, He npoleawmne obydeHue, AONycKaloTca K pabote ¢ nonyyatensimm GUHaAHCOBBIX YCayr
TO/IbKO COBMECTHO C paboTHMKOM, npoweawnm obydyeHue, U MNOA ero KOHTPOJAEM, Ha YCNOBMSAX,
onpeaeneHHbIX BHYTPEHHUM AOKYMEHTOM MUKPOGDUHAHCOBOW OpraHM3aLmm.

lnaBa 5. PaccmoTpeHue obpallieHnin nonyyaTtenen
¢dUHaHCOBbIX ycayr

Cratbs 17. O6wue NpUHLMNbI U NOPALOK PAaCCMOTPEHMA 0bpalLeHnin nonyyatenein GUHAHCOBbLIX
ycnyr



1. Mpu paccmoTpeHun obpaweHnin nonyyatenein GUHAHCOBBLIX YCAYr MUKpodMHaHcoBas
OpraHusauma pPyKoBOACTBYETCA MPUHLMMNAMM AOCTYNHOCTU, Pe3yNbTaTUBHOCTM, OOBEKTUBHOCTU W
6ecnpucTpacTHoOCTM, npegnonaraloWmMmm MHPOPMUPOBAHHOCTL Moay4vaTens GUHAHCOBOM ycayrn o
Nosy4eHUn MUKPODUHAHCOBOM OpraHM3aumen ero obpalleHums.

2. Ona 30deKTMBHOTO WM CBOEBPEMEHHOIO PACCMOTPEHUA MOCTynalowmx obpaweHuii B
MWKPOPUHAHCOBOIM OpraHU3auMM HasHayaeTca PaboOTHUK WAWM MNoApasAeNeHMe MO PACCMOTPEHUIO
obpaleHnit  nonyvatenen QGUHAHCOBBLIX YyCAyr. B  BbllWeyKasaHHbIX Lenax MUKpodMHAHCcoBas
opraHM3auma TaKxe BMpaBe NPUBEYb TPETbE JIMLO, OCYLLECTBAAIOLLEE COOTBETCTBYHOWME GYHKUMM Ha
OCHOBAHWM rPaKAaHCKO-NPaBOBOro A0roBopa.

3. MuKpoduHaHCOBana opraHusauma obsasaHa obecneunTb, 4TOObI /IMLO, OTBETCTBEHHOE 3a
paccmoTpeHue obpalleHuit nonyyatenein GUHAHCOBLIX YCAYT, Mo NPaBo:

1) 3anpawmBaTth AONONHUTE/bHbIE AOKYMEHTbl U CBEAEHMUA Yy NojyyaTens GUHAHCOBOM YCayru,
Tpebyemble 415 BCECTOPOHHErO U 06bEKTUBHOIO PacCMOTPEHMUA 0bpaLlLeHus;

2) TpeboBaTb y pPabOTHUKOB MUKPOPUHAHCOBOW OpraHM3aLMM MNPeaoCcTaBAeHUA AOKYMEHTOB,
MHOWN HeobxoauMmon MHOPMALMK, A TaKKe MUCbMEHHbIX 06BACHEHMI NO BONPOCAaM, BO3HUKAIOLWMM B
X0[4€e paccMoTpeHuAa obpalleHus nosyydatens GUHAHCOBOM YCAyru;

3) B cnyyae HeobxoAMMOCTM 06paLLATLCA HEMNOCPEACTBEHHO K €4MHONNYHOMY UCNONHUTENbHOMY
opraHy MWMKPOOMHAHCOBOM OpraHM3aumMM, OCYLLECTBAAIOWLEMY KOHTPOJIb 3@ PacCMOTPEHUEM
obpalleHnii 1 B3aMMOAENCTBMEM C MNOAyYaTeNAMM GUHAHCOBBLIX YCAYr, C LEeAblo HaAaNexKaliero
paccMmoTpeHun obpalleHunit 1, NpU HE0HX0AMMOCTU, NPUHATUA Mep NO 3aLLUTE U BOCCTAHOB/IEHWIO NpaB
M 3aKOHHbIX MHTEPECOB Nosy4aTenei GUHAHCOBbLIX YCAYT.

4. OTBeT Ha obpaleHne NOoANUCHIBAETCA €ANUHONUYHBIM UCMOAHUTENIbHBIM OPraHOM WAW UHbIM
YNOJIHOMOYEHHbIM NPeACcTaBUTENIEM MUKPODUHAHCOBOM OpraHn3aLmu.

CraTba 18. TpeboBaHUA K MHGOPMALMOHHOMY obecnedyeHnto paboTbl ¢ 0bpaLLeHnAMM

1. OTtBeT Ha obpalwieHue nonyyaTens ¢GUHAHCOBOM YyCAyrM MWMKPODUHAHCOBAA oOpraHM3auumsa
Hanpas/AeT No agpecy, NPefoCTaBAeHHOMY el nojydatesnem GUHAHCOBOWM YCAyrM MPU 3aK/IOYEeHUM
forosopa o6 oOKasaHuuM ¢MHAHCOBOM ycayrM (ecim MHOe He MNpeasyCcMOTPEHO 33aKOHOAATE/IbCTBOM
Poccuitickoli degepauum mam goroBopom o6 oOKasaHMM GUHAHCOBOW YyCAyru), MAM no agpecy,
coobweHHoMY nosiydaTesieMm GUHAHCOBOWM YCNYrM B MOPALKE M3MEHEHWS MEepPCOHANbHbIX AAaHHbIX B
COOTBETCTBUM C TpeboBaHuamu PepepanbHoro 3akoHa oT 27 uwoHa 2006 roga N 152-03 "O
NepCoHanbHbIX AaHHbIX", B COOTBETCTBMM C YC/O0BUMSAMM [OrOBOPA, 3aKAOYEHHOrO C rMoJiyyaTesiem
$MHAHCOBOM yCNyrn, UAM B COOTBETCTBUW C BHYTPEHHMM [AOKYMEHTOM O MEPCOHasbHbIX AAHHbIX,
YTBEPKAEHHBIM MUKPODMHAHCOBON OpraHusaumein. B cnydae HanpaBieHus obpalleHWsa OT MMEHMU
nosiyyaTens ¢GpuUHaHCOBOM YCAyrM ero npeacraBuTenem, AeWCTBYIOWMM Ha OCHOBaHMM HOTAapUasbHO
YO0CTOBEPEHHOW [0BEPEHHOCTU, WM afBOKAaTOM OTBET Ha Takoe obpalleHne MUKpodUHAHCOBan
opraHv3aumMa HanpasaseT MO afpecy, YKasaHHOMY npeacTaBUTENEeM WM aABOKAaTOM B TaKOM
ob6palleHMm, C Konuen no agpecy, NpeaocTaBleHHOMY MUKPODUMHAHCOBOM OpraHM3aumMm nosayyatenem
dMHaHCOBOM yCnyrM npu 3akayeHun porosopa 06 OKaszaHUM (GUHAHCOBOWM yCAyrM, C y4yeTom
TpeboBaHMUIi U HOPM, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

2. MVIKpOd)VIHaHCOBaH OopraHunsauua o0bA3aHa oTBeyYaTb Ha Kaxgoe noay4eHHoe et o6pau.|,eH|/|e,
3a UCKNTKDYEHNEM CiydaeB, NpeayCMOTPEHHDbIX MYHKTOM 3 HaCTO‘r'ILLI,eﬁ CTaTbM.

3. B cnyyae HanpasneHuss o6paLLeHUs OT MMeHW nosy4yatens ¢UHAHCOBOM YyCAyrM ero
npeacrasuTeleM MUKPodUHAHCOBasA OpraHM3aums Bnpase He OTBeYaTb Ha Takoe obpalleHue, ecan He
npeactasneH AOKYMEHT, NOATBEPKAAIOWMA NOAHOMOUYNA NPeACcTaBUTENA HA OCYLLECTBAEHME AENCTBUN
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OT MMeHW nony4yatena ¢UHaAHCOBOM ycayru. [LOKYMEHTamu, NOATBEPKAANOWMMKU MOJHOMOYMA Ha
ocCyLecTB/eHMe AeNCTBUIA OT UMEeHU nony4daTtens GMHaAHCOBOW YCAYru, ABNAIOTCA:

1) ansa ¢usMYecKMx AuL: npocTaa MNUCbMEHHas [AO0BEPeHHOCTb (ecnn uHas ¢opma He
npeaycMmoTpeHa A0roBopoM 06 oOKasaHMM GUHAHCOBOW YCAyru), pelleHue cyaa O NPU3HaAHUKM Mua
HeaeecnocobHbIM (OrpaHUYEHHbIM B [€ecrnocobHOCTM) M HOTapManbHO 3aBepeHHas KonuA pelleHus
opraHa oneku 1 NoneYymnTeNnbCTBa O Ha3HaAYeHUU NNLA ONeKyHOM (noneynTtenem);

2) ana opuanydecknx nuy: odopmieHHan B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM PoCCUICKOW
denepaumn O0BEPEHHOCTb, 3aBEPEHHAA neyvyaTbto nonydatens GpUHaAHCOBOM ycayru (Mpu ycnosuu ee
Ha/MYMA COrNAcHO yuypeauTesbHbIM OOKYMEHTaM) W nognucaHHas pPyKoBoaMuTeNem noJsyyatens
¢$UHaHCcoBOW yCyru.

4. B cnyyae nojaym obpalleHua B 3NEKTPOHHOM BuAe, obpalleHWe U MPUNOXKEHHbIE K HeMy
OOKYMEHTbl  [OMXHbl OblITb NOAMWCAHbI MPOCTON 3NEKTPOHHOM MNOAMNUCBID MAM  WHBIM  BUAOM
SNEeKTPOHHOIM MoAnuCH, onpedenieHHbIM B OO0roBope Mexay nosydatenem GUHaAHCOBOW ycayrn u
MWKPOPUHAHCOBOM oOpraHusauuen. Mpu 3TOM UCNOSIb30BaHME JNMYHOTO KabuHeTa nosyyaTens
$dUHAHCOBOM yCNyrn B COOTBETCTBYIOWLEN MUKPOPUHAHCOBOM OpraHM3aumMm NPU3HAETCA HaAJ/iexallnum
cnocobom obmeHa COOBLLEHUAMM MeXAy nosydaTenem ¢GUHAHCOBOM YCAYTM U MUKPOPUHAHCOBOM
opraHusaumen.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPUHAHCOBOM OpPraHU3aLMM COMHEHUIA OTHOCUTEIbHO
NOA/IMHHOCTM MOAMMCM Ha obpalleHun nosyyatena ¢UHAHCOBOM yCAyrM MAM  MOJHOMOYMNA
npeactaBuTens nonyyatensa GUHAHCOBOM  yCcnyrM, MUKpOdMHAHCOBas opraHuMsaums ob6nA3aHa
nponHdopmmnpoBaTb NnoaydyaTens GpUHaHCOBOM YCAYrM O PUCKe NosyYeHua nHpopmaumm o nonyyatene
$MHAHCOBOW yCAyrn HEYNOJIHOMOYEHHbBIM JIULLOM.

6. MukpodmHaHcoBasAs opraHuMsauma obssaHa B AOCTYNHOW ¢opme, B TOM 4YMC/ie MOCPEeACTBOM
nyb6avkauMmM Ha cBoem oduuUManbHOM canTe (Npu HaauuMuM), NPOUHGOPMUPOBATL MoJyYaTenei
dUHaHCOBbIX YCIYT 0 TPEBOBAHUAX U PEKOMEHAALMSAX K COAEPKaHMIO 06palLeHMs, YKa3aHHbIX B NMyHKTaxX
7 n 8 HacTosILWEeN cTaTbu.

7. ObpaleHune nonyyatens GUHAHCOBOWM YCAYIM AO/IKHO COAEPKATb B OTHOLIEHUM MoOny4YaTens
duHaHcoBOM ycnyru, asnawoweroca GU3MYECKUM ANLOM, GaMUANIO, UMA, OTYECTBO (MPU HanUuuu),
agpec (No4YTOoBbIN MW SNEKTPOHHbIN) B COOTBETCTBUM C MYHKTOM 1 HacTosLWel CTaTbM, AN HanpaB/ieHUs
oTBeTa Ha obpalleHune; B OTHOLEHUW nonyyaTens GUHAHCOBOWM YCAYrU, ABAAIOWErocs pUANYECKUM
NIMLOM, MOJHOE HAaMMEHOBAHME W MECTO HAXOXAEHMA IOPUAMYECKOrO /MLA, a TaKKe noanucb
YNOAHOMOYEHHOTO NPeACTaBUTENA IOPMAMYECKOrO MLa.

8. MuKpoduHaHcoBasa opraHM3aumsa obAasaHa A0BECTU A0 CBeAeHWUA nosyvaTenei GUHAHCOBbIX
YCAYr pEKOMEHAALMIO MO BKAOYEHUIO B 0bpalleHMe caeaytolein MHGopMaLMn U OKYMEHTOB (Mpu mx
HaMuum):

1) HOMep [OOroBopa, 3aK/AOYEHHOTO Mexay noaydatenem  GUHAHCOBOM  ycayrm U
MWKPOPUHAHCOBOK opraHM3aume;

2) n3n0XxXeHune cyulectea TpeﬁoBaHMﬁ n d)aKTVI‘-IECKI/IX O6CTO’FITe}'leTB, Ha KOTOPbIX OCHOBAHbI
3aABJ/IEHHbIE TDE6OBaHMﬂ, d TaKXXe O0Ka3aTesibCTBa, noATBepxKA4atloWwmne 3Tn O6CTOFITefIbCTBa,'

3) HauMeHOBaHMe opraHa, AO/MIKHOCTM, GaMUANKN, UMEHU U OTYecTBa (MpK Hannunm) paboTHMKA
MUKPODUHAHCOBOW OpraHu3aumm, aencteuns (besaencTene) Kotoporo obxkanyorcs;

4) uHble cBeAeHUn, KOoTopble NoyyaTenb GUHAHCOBOM YCAYTU CHMTAET He0HX0AMMbIM COOBLLMUTL;

5) Konun AOKYMEHTOB, MOATBEPKAAIOLINX U3N0XKeEHHble B obpalleHun obcToaTenscTea. B stom
cnyvae B obpaleHnn NPUBOANTCA NepedeHb NpuaaraemMbix K Hemy JOKYMEHTOB.



9. MuKpoduHaHcoBan opraHM3aLMaA BNpaBe OTKasaTb B PACCMOTPEHMU ObpalleHusa noaydaTtens
$MHAHCOBOW YCYrM MO CYLLECTBY B CeAYIOLLMX CAyHasX:

1) B 0bpalLeHnmn He yKasaHbl ngeHTMdMUMpytowue nosydyartens GUHaHCOBOM yCayrn nNpusHaku (B
OTHOLWEHUM noay4vaTena ¢GUHAHCOBOM YCayru, AsaalowWeroca ¢GusmMyeckum amuom, damunuva, ums,
OTYECTBO (NPW HaAMuMK), afpPec 3/IEKTPOHHOW MOYTbl, €C/IN OTBET AO0J/IKEH ObiTb HanpasaeH B dopme
3/IEKTPOHHOIO AOKYMEHTA, NN NOYTOBLIN afpec, ecin OTBET AO/KEH ObITb HAaNpPaBAEH B MUCbMEHHOM
dopme; B OTHOLEHUM MosydaTena GUHAHCOBOW YCAYrU, ABAAIOWEIOCA IOPULAMYECKUM ANLOM, NOAHOE
HaMMeHOBaHME U MECTO HaXOXAEHMUA LOPUANYECKOTO nLa);

2) OTCYTCTBYET NOANMUCb YNO/THOMOYEHHOIO nNpeacrasuTenAd (B OTHOWEHNN lopnanvyecrknx ﬂMLI,),'

3) B o0bOpaweHun cogeprkatcAa HeueH3sypHble /IM60 OCKOPOUTENbHbIE BbIPaXKEHWs, Yrpos3bl
UMYLLLECTBY MWUKPODUHAHCOBON OpraHM3aunm, WUMYLLECTBY, KU3HW U (Mnn) 300pOBbI0 PabOTHUKOB
MUKPOGDUHAHCOBOM OpraHM3aLmmn, a TaKKe Y1IeHOB UX CEMEN;

4) TeKCT NMCbMEHHOrOo obpallleHna He NOAAAETCA MPOUTEHMIO;

5) B obpallleHnn coaep»KUTcs BOMPOC, Ha KOTOPbIA Mmoaydatento $pMHaHCOBOW YCAYyrn paHee
NpeaocTaBAANCA NMUCbMEHHbI OTBET MO CYLLECTBY, U NPU 3TOM BO BHOBb MONy4YeHHOM 0b6palleHun He
NPUBOAATCA HOBble A0BOAbI WAM OBCTOATENLCTBA, O 4YeM YBEAOMAAETCA /WUO, HanpasuBluee
obpalleHue.

10. MukpodmrHaHcoBasA opraHmn3auma ob6s3aHa paccMoTpeTb obpalleHre nonyyatens GUHaHCOBOM
YCAYr¥ NO CYLLECTBY NOCAE YCTPAHEHUA NPUYMH 1A OTKA3a B PaCCMOTPEHUMN 06paLLeHUs, YKa3aHHbIX B
NyHKTe 9 HacToAWen CTaTby.

11. OG6paweHne, B KOTOpom O0bKanyetca cygebHoe pelweHuMe, BO3BpaALLAETCA MLy,
HanpasmBLeMy obpalleHune, ¢ yKasaHMemM Ha cyaebHbI nopsaok ob6)KanoBaHUA AaHHOro cygebHoro
pelueHuma.

12. O6paLLeHma U OKYMEHTbI MO MX PACCMOTPEHMUIO XPAHATCA MUKPODUHAHCOBOMN OpraHusaLmei
B TeyeHue 1 (oaHOro) roga c gatbl Ux pernctpaunu B "MypHane pernctpauum obpaueHuin”. ObpalleHusn
nosnyyateneir GpUHaAHCOBLIX YCAYr, UX KOMNWUM, AOKYMEHTbl MO WX PACCMOTPEHWIO, OTBETbl SBAAIOTCA
KOHOUAEHUMANbHBIMKU, KPOME C/ly4aeB NOJIyYeHMA 3aMnpocoB OT YNOJHOMOYEHHbIX FOCYAapPCTBEHHbIX
OpPraHoOB M OPraHOB MECTHOIO CaMOYMpPaB/ieHUs, CaMOPEryJIMPYeMON OpPraHM3aLMu, KacatoLmxca
nosyyatens puHaHCOBOM ycnyru u (unm) ero obpatyeHms.

Cratba 19. Npuem obpalleHnin, peructpaumns obpalieHunin n TpeboBaHna K npeaesibHbIM CPOKam
paccMoTpeHun obpalLeHnii

1. MukpodmrHaHcoBasA opraHM3aLmMsa NPMHUMAET obpaLLeHus noayyaTtenei GUHAHCOBbLIX YCaYT Mo
NoyTe 3aKasHbIM OTNPaBAEHMEM C YBEAOMIEHWMEM O BPYYEHUM WU NPOCTbIM MOYTOBLIM OTMNPaB/JEHUEM,
WAM MHBIM CNocobom, YKasaHHbIM B goroBope 06 oOKasaHUMM UHAHCOBOW YyCayrM, MNo agpecy
MWUKPODUHAHCOBOW OPraHM3aLMu, yKasaHHOMY B €4AMHOM rOCy[apCTBEHHOM PEecTpe HopUANYECKUX
JIML, UM MHOMY afpecy, YKasaHHOMY B JOrOBOpax NnoTpebuTenbckoro 3aima v (uauv) Ha odpuumanbHoM
canTe MUKPOPUHAHCOBOM OpraHnsaLmu.

2. NoctynuBwee obpauweHune B TedeHue 3 (Tpex) paboumx gHen (B OTHOLIEHWW ObBpaLLeHWUA,
noctynuelumx nocne 1 uiona 2018 roaa, B TeyeHne 1 (ogHoro) pabouero aHA) 3aHocaT B "HypHan
pernctpaunm obpalueHunit", B KOTOPOM AO/KHbI COAEPMKATbCA CAeAylolme CBeAEeHUA MO KaKaomy
obpalleHuio:

1) aata peructpaumm n Bxoaaimii Homep obpatleHns;

2) B OTHOWEHUN OUBMYECKMX UL, - GaMWAMA, MMSA, OTYECTBO (MpPU HaaMuMu) noaydatens



dMHaHCOBOW yCayrM, HanpasueLiero obpalleHre, a B OTHOLWEHMM IOPUANYECKUX NNUL, - HAUMEHOBaHWe
nonydyatens GMHaAHCOBOM YCNYrK, OT UMEHM KOTOPOro Hanpas/ieHo obpalyeHue.

3. JlMuo, OTBETCTBEHHOE 3a paccMoTpeHue obpaleHuii, 0683aHO COCTaBMTb OTBET Ha
nocTynuelLee K Hemy obpallieHue B TedyeHue 12 (gBeHaauaTn) paboumx AHel ¢ AaTbl €ro perucrpauumn B
"ypHane perucrpaumm obpalueHuin", ogHako B 1t06OM cayyae He Nno3gHee, Yem CO C/ieAytoLLero AHs
nocne WCTeYeHUa npeaesbHONO CPOKa ANA perncTpaumm obpaweHua B "MypHane perncrpauunm
obpalieHmin", ycTaHOB/IEHHOMO B MYyHKTE 2 HAcToALLel CTaTbM. B cnyyae ecam nonyyaTtenb puHaHCOBOM
YyCAyrm He npegocTaBun MHboOpmaumio U (MAKM) OOKYMEHTbl, Heobxoaumble W A0CTAaTOYHble AN
paccmoTpeHua obpalleHMa Mo CyLecTBy, OTBETCTBEHHbIM cneuyuannct obssaH B TeyeHue 12
(nBeHaguatv) paboumx pgHel 3anpocuTb Yy nosydatena GUMHAHCOBOW  YCAYrM  HEeAO0CTaloLLyH
nHbopmaumio n (Unun) 4oKymeHTbl. Mpu 3TOM, B ciydae NpefocTaBieHMa HegocTarowen MHbopmaummn u
(vnn) pokymeHTOB nonyyaTenem ¢UHAHCOBOM ycnyrM, MuKpoduMHaHcoBaA opraHuMsauma obssaHa
paccmoTpeTb obpalieHMe B TeyeHue 5 (naTm) paboumx gHer € AaTbl MNOAYYEHUS 3aNPOLUEHHOM
nHbopMaLUUM U (UNN) AOKYMEHTOB.

4. MNonyyeHHoe B ycTHOM ¢dopme obpalieHne nonyyatens GUHAHCOBOWM YCAYrM OTHOCUTENbHO
TEKYLero pasmepa 3af0/KEHHOCTM, BO3HMKLWIENW M3 [0roBopa MMKpPO3alima, 3aK/YEHHOro ¢
MUKPODUHAHCOBOM OpraHusaumen, NoaaeXkuUT PacCMOTPEHUI0 MUKPOPUHAHCOBOM OpraHusauunen B
OeHb obpauweHua. Mpu 3Tom Takoe obpauweHue He oukeupyetca B "MypHane perucrtpaumm
obpauweHnn".

Cratba 20. ®opmbl M criocobbl NpeaocTaBaeHMa nosyyatento GUHAHCOBOM YC/yrn OTBETa Ha
obpalieHue 1 TpeboBaHNA K MOTMBMPOBKE OTBETA M NPUYMHAM OTKasa

1. MuKpoduHaHCOBaa opraHM3auMsa ob6s3aHa MNPUHATL PELIeHWE MO MNOJiYYEHHOMY €eto
obpawieHnio. EcnM  OTBETCTBEHHbLIA CNeUManucT nonaraet, 4To obpalieHne [OMKHO  BbiTb
YA0B/NETBOPEHO N UMEET NONHOMOUMNA ANA MPUHATUA COOTBETCTBYIOLLENO PELLUEHWA, TO OH FOTOBUT OTBET
nonydyatento GMHAHCOBOM YCAYrK, B KOTOPOM NPUBOAUTCA PAa3bACHEHUWE, KaKue AeNCTBMA NPUHMMAIOTCA
MUKPOODUHAHCOBOW oOpraHusaumeir no o0b6palleHUIo W Kakve f[eWlCTBUA [O0/KEH MpeanpuHATbL
nonydyatenb GUHAHCOBOW YCAyru (ecnm oHM Heobxoaumbl). ECM OTBETCTBEHHDBIN CneuuanncT nonaraerT,
yto ob6palleHne He MoXKeT 6blTb YAOBNETBOPEHO W  MMEET MONHOMOYMA ANA  NPUHATUA
COOTBETCTBYIOLLErO PeLeHUs, TO OH FTOTOBMT MOTMBMPOBAHHbIN OTBET C YKa3aHMEM NPUYMH OTKasa.

2. B cnyyae otcyTcTBMA OoTBETa nonyyatens GMHAHCOBOWM YCNYrM HA 3anpoc MUKPODUMHAHCOBOW
OpraHusaumn, HanpasieHHbIW B COOTBETCTBMM C NyHKTOM 3 cTatbM 19 HactosAwero CraHpapTa,
OTBETCTBEHHbIN CNELMaNUCT BNpaBe NPUHATL pelleHne 6e3 yyeTa AOBOAOB, B MOATBEPKAEHNE KOTOPbIX
MHbopMauma 1 (MAN) LOKYMEHTbLI He NPeACcTaB/eHbI.

3. B c/iyyae HeBO3MOXKHOCTM YA0BNETBOPUTbL ObpalLeHne, MUKPOPUHAHCOBON OpraHM3auum
pekomeHayeTcA NPeanoXKuTb AUy, HanpasuBwemMy obpalleHue, anbTepHaTUBHble Ccnocobbl
YPEeryMpoBaHus cUTyaumm.

4. OTtBeT Ha obpallleHMe HanpasaseTca nosydyaTento GUHAHCOBOW YCAYrM MO MOYTE 3aKa3HbIM
OTMpPaB/JEHMEM C YBEAOMNIEHMEM O BPYYEHWU WAM NPOCTbIM MOYTOBbIM OTMPABJEHMEM, WK, MO
YCMOTPEHUIO MUKPOPUHAHCOBOM OPraHM3aLmmn, UHbIM CNocobom, yKasaHHbIM B fO0roBope 06 OKasaHuu
duHaHCOBOM ycyru, ¢ pernctpaument oteerta B "HypHane peructpaumm obpalueHmin".

Cratbs 21. AHanu3 obpalleHnit U NPUHATME peLleHnn O LenecoobpasHoOCTU NPUMEHEHUA Mep,
HamnpaB/IEHHbIX HA Y/y4ylleHWe KayectBa OOCAYKMBaHWA nosydyaTesield GUHAHCOBLIX YCAyr, Mo
pesynbTaTamM aHanM3a obpalleHui

1. MuKpodMHaHCOBas OpraHWsauuMa NpeaoCTaBAseT B CAMOPEry/JMpyemyto opraHusauuio, no
TpeboBaHMIO cCaMoperyinpyemoli opraHnsaumm, Ho He yawe yem 4 (4eTbipe) pasa B rog, CBegeHusA o
paccMoTpeHun obpalleHnin noayyaTtenelt GpUHaHCOBBIX YCAYT B BUAE OTYETA, COAEPMKALLErO Cieaytolme



OaHHble:
1) Ko/IMYECTBO NOCTYNUBLUMX OBPALLEHWIA;
2) npeameT obpalieHnii;

3) pesynbTaT paccMOTpeHus obpalleHuii (y4oBNEeTBOPEHO, HEe YyA0BNETBOPEHO, YAOBIETBOPEHO
YacTMYHO).

2. MukpodmHaHCcoBasA opraHM3auma UCNosib3yeT o0bpalleHns B LEenax aHanusa ypoBHA KayecTBa
06CnyKMBaHMA, a TaKXKe UHbIX HeEPUHAHCOBbLIX NOKasaTesel, AaHHbIE O KOTOPbIX MOXHO MOYy4YUTb B
XoAe aHanu3a obpalleHuid, n He pexke Yem 1 (oauH) pa3 B rog NPousBoOAUT 0606LLEHNE U TUNM3ALUUIO
obpaleHMin U npuHMMaeT Heobxoaumble Mepbl B LENAX MNOBbIWEHMA KavyecTBa 06CAyKMBaHUSA
nosny4yatene GUHAHCOBbIX YCAYT.

Cratba 22. Peanusauua npaBa nosydatena ¢PpUHAHCOBOM YyCAyrM Ha AocyAebHbl nopaaok
paspeLleHua Crnopos

1. Npw HapyweHnn nonyyatenem GMHAHCOBOM YCNYTU CPOKOB BO3BPaTa OCHOBHOWM CyMMbI A40/ra U
(nnun) ynnatbl NpouUeHTOB NO AOrOBOPY 3aliMa, MUKPOGUMHAHCOBas OpraHU3auusa AOBOAUT A0 CBedeHus
nosnyyatens GMHAHCOBOW yC/ayrM cnocobom, nNpeaycMOTPEHHbIM B COOTBETCTBYIOLLLEM AOrOBOPE 3anma,
no BblIBOPY MUKPOOUHAHCOBOW OpraHU3aLMM MNPETeH3Uo A1A paspelleHua cnopa B AocyaebHom
nopagake.

2. B npeteH3Mu, HanpaBiAemMold MWUKPOOUHAHCOBOW OpraHusaumen, AOMKHA OblTb yKasaHa
cnegytrowan MHoOPMaLMS:

1) HaummeHoBaHWEe MMUKPOOMHAHCOBOW OpPraHM3aLMM U CBEAEHMA, [OCTAaTOYHble ANA ee
naeHTnoMKaumm;

2) pasmep M CTPYKTypa TeKyweh 3a40/KEHHOCTM nosyyatens (GUHAHCOBOW YCAyrM Ha aaTy
COCTaB/IEHUS MPETEH3UM;

3) cnocob(bl) onnaTbl 3a401KEHHOCTY;

4) nocneactenA HEUCNONHEHUA Noay4yaTesiemM d)VIHaHCOBOﬁ ycnyrn csoux obsA3aTensLCTB Ao
YKa3aHHOTIO B MPETEH3UNN CPOKa;

5) cnocobbl BHecyaebHOro paspelleHMs cnopa, B TOM 4YMCAEe BO3MOXHOCTb MCMO/Ab30BaHUA
npoueaypbl megnaumu (Mpu HaAMYMK B SOTOBOpPE 3aliMa MeaMaTUBHOM OrOBOPKM).

3. B cnyyae ecam B TeveHme 30 (TpMALATH) KaneHAapHbIX AHEN ¢ AaTbl HanpaBieHUs NpeTeH3un
MWKPOdUHAHCOBOIM opraHMsaumert nosaydatento ¢GpuHaHCOBOM ycayrn, obA3aTenbcTBa, YKasaHHble B
npeTteHsnMn, He 6blIM  AOMKHBIM  0OpPa3oM  WCNOJIHEHbI NoJsyyatenem GUHAHCOBOW  yCiyri,
MUKpOdUHAHCOBasA OpraHM3aLms Bnpase 06paTUTLCA B CyA4 C COOTBETCTBYIOWMM TpeboBaHMem.

lnasa 6. OcylLecTBaeHNe camoperyanpyemoit opraHusaumen
KOHTPO/1A 3a COB/1l0AeHNEM YNeHaMKN CaMOperympyemon
opraHusauum TpebosaHuii CTaHaapTa

Cratba 23. T[lopsAAOK OCYWECTBNEHWA CaMOPEryiMpyemoi OopraHusauuvei KoHTponsa 3a
cobntoaeHeM YaeHaMn caMoperyanpyemoit opraHmsaumm TpebosaHunii CtaHgapta

1. Camoperynavpyemasn opraHusaumsa Bnpase, B TOM YWCAEe Ha OCHOBaHWW 0bpalleHMii opraHoB
Bnact, baHka Poccun nam nonyyatenein pUHaHCOBBIX YCAYT:



1) npoBoAWTb B OTHOWEHMM MUKPOPUHAHCOBBLIX OPraHM3aLMii MPOBEPKM Hag/exKallero
npegocTaBAeHMA MHPOpMaLMKN NoayYaTensim GUHaAHCOBbIX YCAYT;

2) TpeboBaTb NpeaoCTaBieHUs KONKUM OTBETOB Ha 0bpalLeHns nosyyateneit PUHAHCOBBIX YCAYT;

3) HanpaBAATb MHble 3anpocbl U TpeboBaHWA B afpec MUKPOPMHAHCOBBLIX OpraHM3aLuii
OTHOCUTE/NIbHO  COBNIAEHMA  MUKPODMHAHCOBLIMW  OpraHM3auusmMmmM  TpeboBaHWI  HacToALLEro
CraHpapTa;

4) NnpoBOANTbL MEPOMNPUATUA NO KOHTPO/IO, B XOAE KOTOPbIX CAaMOpPEryIMpyeMoi opraHusaumen
OCYLLECTBNAOTCA AEUCTBMSA MO CO34aHUI0 CUTYauWMWM ONA COBEPLUEHMA CAENAKM B LENAX MNPOBEPKU
cobntoaeHnAa MUKPOPUHAHCOBLIMM OpraHM3auMammn TpeboBaHMi HacToswero CTaHgapTa Npu oKasaHum
$UHAHCOBbLIX yCAYT.

2. BsaumogencteMe Mexay CaMoperyinpyemon opraHumsaumein M MUKPOOMHAHCOBLIMM
OpraHvM3aumMaMn, B TOM YuUCae MPU OCYLLECTB/IEHUU CaMOpPEry/IMpyemMoi opraHusauuein KOHTposs 3a
cobnogeHneM uYseHaMn CaMOpPEryIMpyemoin opraHmsaumert TpebosaHuit Hactosawero CraHAaapTa,
oCyllecTBnseTcds C yyeTom TpeboBaHMli  HacToAwero CraHAapTa, BHYTPEHHWX CTaHAAPTOB
camoperyampyemon opraHnsaumm 1 3akoHoaartesibcTBa Poccuitckon ®egepaumm.

lnaBa 7. 3aKkAtounTENbHbIE NONOXKEHUA
Cratba 24. BctynneHune CtaHgapTa B cuny

1. Hactoawmi CrangapT npumeHsaeTtca ¢ 1 uiona 2017 roaa, ecam MHOM CPOK He NpenycMOTpeH
HaCTosALLLEN CTaTbeN.

2. MNyHKT 3 cTaTbm 10 1 NyHKT 1 cTatbM 13 HacToswero CTaHgapTa NpumeHaATcsa ¢ 1 okTabpa 2017
roga.

3. MNyHKTbI 3, 6 U 7 cTatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbm 16 HacTtoawero CraHpapTa
npumeHatotca ¢ 1 aHBapa 2018 roaa.

4. K rparkAaHCKO-NpaBOBbIM OTHOLIEHMAM, BO3HUKAKOWMM MeXay MUKPOUHAHCOBOM
opraHusaumer W nonydatenem ¢GUHAHCOBOM YCAYyrM B CBA3SM € 3aK/OYEHMEM [OroBopa o
npeaoctasneHnn POS-mMUKpo3anma, NonoKeHMa cTaTbh 9 M NyHKTa 2 ctatbn 10 HacToswero CtaHgapTa
npumeHatotca ¢ 1 aHBapa 2018 roaa.

5. Mpu pacyeTe NpeaenbHOro YPOBHA NAaTeXecnocobHOCTU noayyaTeneit GUHaHCOBbIX yCayr ana
uenen nyHkta 3 cratbu 10 Hactoswero CTaHZapTa AOroBOpbl NOTPEOBUTENLCKOTO MMUKpPO3aiiMa, CPOK
BO3BpaTa NOTPebUTENbCKOTO MMKpPO3alima Mo KoTopbiM He npesbiwaeT 30 (TpuAauatv) KaneHaapHbIX
AHEN, yuuTbIBAOTCA cieayowmm obpasom:

1) 10 (aecaTb) MMKPO3aMOB B FOZ - B OTHOLIEHMM SOTOBOPOB NOTPEOUTENBCKOTO MUKpPO3alima,
3aK/OYEHHBIX MeXay noayyvatenem GUHAHCOBOW yCayrn n MUMKpPodUHaAHCOBOM opraHu3aumeli ¢ 1 nons
2017 ropa no 31 pekabpa 2018 roaa.

2) 9 (neBATb) MMKPO3aliMOB B o, - B OTHOLIEHUU AOTOBOPOB MOTPEBUTENBCKOrO MMKpPO3alima,
3aKNOYEHHBIX MeXay nojaydatenem QGUHAHCOBOM ycayrm U MUKPODUHAHCOBOM opraHm3aumen c 1
AHBapA 2019 roaa.

6. MMpu pacyeTe MaKCMMaANbHOIO YMCAa AOMNOJHWUTE/bHbIX COTMAlIEHMI K  O0roBOpYy
NoTPebUTENbCKOTO MMKPO3aiiMa, NpY 3aKAl0YEHNN KOTOPbIX YBENNYMBAETCA CPOK BO3BPaTa AEHEMKHbIX
CPeACTB Mo TaKoMy AOroBOpPY, 414 Lenen nyHkTa 1 ctatbu 13 yunTbiBatoTCA Caeaylowmm obpasom:

1) 7 (cemb) AOMNONHWUTE/NIbHbLIX COrNALIEHUIA - B OTHOLIEHWM [0roBOPOB MNOTPEOUTENbCKOro



MMKPO3aima, 3aKJOUYEHHbIX Mexay nosydatenem GUHAHCOBOM YyCAyrM M MUKPOPUHAHCOBOM
opraHusaumei c 1 uona 2017 roga no 31 mapta 2018 roaa.

2) 6 (wecTb) AOMOAHUTENbHbIX COMMAWEHUA - B OTHOLIEHMM [OrOBOPOB MOTPEOUTENbCKOro
MMUKPO3aima, 3aK/OYEHHbIX Mexay nosydatenem GUHAHCOBOM YyCayrM M MUKPOPUHAHCOBOM
opraHusaumeit c 1 anpena 2018 roaa no 31 aekabpa 2018 roaa.

3) 5 (nNATb) AOMNOMHUTENbHbIX COMNAWEHUN - B OTHOLIEHUW [OrOBOPOB MNOTPEOUTENLCKOIO
MMKPO3aiiMa, 3aK/NOUYEHHbIX MeXay nosayydatenem (UHAHCOBOM YCAYrM U MUKPOGUHAHCOBOM
opraHusaumer ¢ 1 aHesapa 2019 roaa.

7. Hactoawmit CTaHAapT He NPUMEHSETCA K OTHOLWEHUAM MUKPOPUHAHCOBBLIX OpraHMsauuin ¢
nosyyatenamm OUHAHCOBbLIX YCAYr, BO3HUKWMM 40 BCTYMN/IEHUA B CWIY MOJIOMEHMI HACTOALLErO
CraHAapTa, peryanmpyowmx COOTBETCTBYOLWME OTHOLLIEHNSA.

8. N3ameHeHuna B HacToAwmi CTaH4apT pa3pabaTbiBaloTCA cCaMoOperyiMpyemMmbiMM OPraHU3aLmnaMu,
HAMNpPaB/AIOTCA HA COrIAacOBAHWE B KOMUTET MO CTaHAAPTaM M noajerkaTt yTBepxaeHuto baHkom Poccun
B nopsagKe, ycTtaHoBneHHom @egepanibHbiM 3akoHom oT 13 wutona 2015 roga N 223-d3 "O
camoperyampyemMblx opraHmMsaumsax B chepe GMHAHCOBOTO PbIHKA".



consultantplus://offline/ref=2BC4DA5A43EBAC48881E033DCC8FF995EEBDDA33C504E8F9B547A8273404DFEB2C5E115FDC62D8199D5EE6898CN54FG

